
New Zealand COVID-19 Alert Level 4 

PREPARING FOR BIRTH DURING COVID-19 

How to get there: 

Te Papaioea Birthing Centre is located at 117 Ruahine Street, Palmerston North 

Come in through the main driveway off of Ruahine Street 

Head to the end of the building and park in the designated carparks outside the back door 

Grab your gear and head to the locked door. Please leave your capsule/carseat in the car. 

Ring the intercom buzzer. 

 

COVID-19 precautions: 

At this stage there is no security guard stationed at the door. A staff member will ask you a list of standard 
questions set by the Ministry of Health, to screen for COVID-19 before being let in the door.  

How to get there: 
Enter from Heretaunga Street through Gate 5 
Head to Carpark B. You may park directly outside the Delivery Suite entrance in the allocated carparks. 
Grab your gear and head to the covered entry. Please leave your capsule/carseat in the car. 
Ring the intercom buzzer. 
 
COVID-19 precautions: 
There will be a security guard at this entry as part of our support team due to COVID-19. 
A staff member from Delivery Suite will ask you a list of standard questions, set by the Ministry of Health, to 
screen for COVID-19 before being let in the door.  
Use the provided alcohol hand sanitiser to clean your hands before following the signs to the lift. 
Go to Level 1, Delivery Suite. Press the buzzer to the right hand side of the closed doors to be let in. 

Palmerston North Hospital & Te Papaioea Birthing Centre 

TE PAPAIOEA BIRTHING CENTRE, PALMERSTON NORTH 

DELIVERY SUITE, PALMERSTON NORTH HOSPITAL 

This information is best knowledge at time of release and is subject to change due to the changing nature of Covid-19. We will make the 
appropriate updates as timely as possible.  

If you are looking for information in regard to Covid19 and pregnancy please refer to the Ministry of Health COVID-19 - Information for 
pregnant women, and those who have recently given birth: https://www.health.govt.nz/our-work/diseases-and-conditions/covid-19-
novel-coronavirus/covid-19-novel-coronavirus-information-specific-audiences/covid-19-information-pregnant-women-and-those-who-
have-recently-given-birth 

https://www.health.govt.nz/our-work/diseases-and-conditions/covid-19-novel-coronavirus/covid-19-novel-coronavirus-information-specific-audiences/covid-19-information-pregnant-women-and-those-who-have-recently-given-birth
https://www.health.govt.nz/our-work/diseases-and-conditions/covid-19-novel-coronavirus/covid-19-novel-coronavirus-information-specific-audiences/covid-19-information-pregnant-women-and-those-who-have-recently-given-birth
https://www.health.govt.nz/our-work/diseases-and-conditions/covid-19-novel-coronavirus/covid-19-novel-coronavirus-information-specific-audiences/covid-19-information-pregnant-women-and-those-who-have-recently-given-birth


New Zealand COVID-19 Alert Level 4 

KORERO MAI / TALK WITH ME 

We realise this is  a very important part of your journey. Whilst we are at National Alert 
Level 4, Women can have one support person for labour and birth, and for up to 4 
hours after the birth of your baby. The support person must be from your own 
‘bubble’. They will not be able to stay with you on the Postnatal ward.  

Our policies are in line with the Ministry of Health, this is important to ensure the 
safety of all staff, women, whānau and babies.  

When you are ready to leave, a staff member will take you and your baby down to the 
entrance to be picked up. This is same for both Palmerston North hospital and Te 
Papaioea Birthing Centre. 

For Mum: toiletries, nightwear, underwear, clothes to wear during the day and for 
the trip home.  

For baby: woollen singlets, gowns, onesies, woollen booties/socks, woollen hat, 
cardigan, clothes for going home, and a woollen blanket. 

We will provide you with sanitary items and nappies for baby whilst you are in the 
hospital / birthing centre. 

Please leave you capsule or car seat in the car so that you can take your baby home 
safely. 

You are more than welcome to bring music, comfy clothes, snacks etc to help you 
manage through your labour. Your support person will be provided with a meal bag at 
meal times but will need to bring their own snacks. Support people are unable to 
access the communal kitchen area in either facility. However, if they would like a hot 
drink, a staff member can arrange this for them. 

Many women are opting to go home four hours after a normal birth. If 
you and your baby are well, this is appropriate.  

Women who have had a C-Section or other complications that mean they 
are not fit for discharge home under the care of their LMC (midwife) will 
remain as inpatients for 24-48 hrs, or as long as required. 

Early discharge is optional. If you feel you need to stay longer, you can. 

 

Your LMC (midwife) may also refer you to a telephone support service 
that can provide extra support during COVID-19 restrictions. She will ask 
your permission first and explain how this may help you. 

How long can I stay at the hospital or birthing centre after I have my baby? 

What’s different because of COVID-19? 

Can I still have support people with me for my birth? 

How do we minimise the risk of COVID-19 transferring from our clothing? 

Consider clothing that is easily washed in a hot wash. Wash your hands frequently and avoid 
touching your face. For further COVID-19 advice and information visit https://covid19.govt.nz/  

What should we bring with us? 

https://covid19.govt.nz/
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Is it okay to take my placenta / whenua home with me? 

Once examined your placenta/whenua will be placed in to a waterproof 
package and given to you or your support person to take home.  

If you do not want to take the placenta/whenua home with you, you will be 
asked to sign for it to be disposed of by staff. 

Your LMC (midwife) is your first point of contact for breast feeding support. If required, 
she can refer you to a Lactation Consultant through the hospital or Community Birthing 
Services.  

Unfortunately due to COVID-19 they won’t be able to meet with you in person, however 
they can spend time with your via phone or video call to offer their expertise and 
guidance.  

Other options that you can access are online support groups such as La Leche League, 
Milk café and other groups and individuals who offer great information and peer support. 

Your LMC (midwife) will provide your postnatal care. 

It will look a bit different, visits will be kept short and may include phone or 
video calls to check on your wellbeing and that of your baby. Your midwife 
may ask that the visit is undertaken in a room with only yourself and your 
baby present. She may also wear a mask and gloves. 

Our Hospital Community Midwifery team will work in the same way. 

If you are a confirmed or suspected case of COVID-19 your visiting midwife 
will wear personal protective equipment like gloves, mask and a gown. 

ACROSS Social Services – Rose Allen  
One on one counselling available over the 

phone or through Zoom virtual consults 

0800 ACROSS (0800 227 677) 
Phone: 06 356 7486 

Email: enquiries@across.org.nz 

KORERO MAI / TALK WITH ME 
What’s different because of COVID-19? 

Who takes care of me when I go home? 

Where can I go for breastfeeding support? 

I am worried I may have postnatal depression. Where can I go for help?  

Your LMC (midwife) is your first point of contact, they can support 
you and refer you to appropriate services. Your GP or Childbirth 
Educator can also assist with referrals. 

There are also some helpful links below and brochures in your 
postnatal care pack. If you would like to reach out for more 
support on your own the following services are available: 

Website: https://pada.nz/  

Phone: 04 461 6318 

Email: office@pada.nz 

 MidCentral Health Maternal Mental 
Health 

 Phone: 06 350 8184 

 Mental Health Crisis Line:  

 0800 653 357 

 Lifeline: 0800 543 354  

 or text “help” to 4357 

 Youthline.co.nz 

 Thelowdown.co.nz  

mailto:enquiries@across.org.nz
https://pada.nz/
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KORERO MAI / TALK WITH ME 
What’s different because of COVID-19? 

Do you have all you need at home? 

There are many stores now open online for purchase and delivery of essential items for yourself and baby eg. The 
Warehouse, Kmart, Baby Factory, Farmers etc. Please expect delays with some items.  

If you don’t have what you need, or are struggling to buy essentials, please let us know so that we can link you in 
with the social work team who can assist you at this time.  

NEWBORN HEARING SCREENING 

We will continue to screen babies who stay in for further postnatal care. 

Babies who are not screened in hospital or at the birthing centre will be 
sent an outpatients appointment for a time when COVID-19 restrictions are 
lifted.  

NEWBORN HIP CHECK 

The Newborn Hip Check clinics will not be operating during the COVID-19 
lockdown period. 

Your LMC (midwife) will check your baby’s hips. If your baby needs further 
follow up or an X-ray from the Orthopaedic team then your LMC will make 
sure that a referral is completed. 

The Newborn Metabolic Screening Programme screens 
for rare but potentially serious disorders such as 
phenylketonuria (PKU), cystic fibrosis, and congenital 
hypothyroidism. 

The process of offering screening remains the same.  If 
you or your baby are still in hospital this will be done 
by the midwife or 
nurse looking 
after your baby. 
If you have gone 
home, your LMC 
(midwife) will do 
this as per 
normal. 

How does the discharge process work? 

Before going home, Mum and baby must be cleared for discharge by either the medical 
team, or their LMC (midwife). You are well enough for discharge when you have passed 
urine, your bleeding is settled and ‘normal’, your uterus is firm and contracted, your wound 
is clean and healing, your pain is well controlled and your observations (pulse, temp etc) 
are within the normal range.  Your baby will need to have had at least one feed and their 
observations also need to be within the normal range. 

You will receive a discharge letter and a Newborn Enrolment form which should be 
completed before you leave. A prescription can be faxed to a pharmacy of your choice. 

What follow up information will I get especially if I choose to leave soon after birth? 

Your midwife is your first and most important support after early discharge. She will visit you at home within 24 
hours of discharge and is available for phone or video call contact until days 5-7 when it is recommended she 
visit again and do a full assessment on you and baby. 

Women that discharge early (at 4 hours), without an inpatient stay for a vaginal birth and/or at 24-36 hours after 
caesarean section, will receive a small supply of nappies, sanitary pads, dressings etc, that would have been 
available to you had you stayed at the hospital or birthing centre. This should help support you in your first 
couple of days at home.  

A pack of information including how to access support and pamphlets will be provided for Breastfeeding, Stop 
Smoking Advice, Looking after Mum (physical and mental support), Caring for baby, Safe Sleep Advice, Newborn 
CPR, Shaken Baby Advice and Signs of an unwell baby. 


