
helloHello, Kia Ora, Malo e Lelei, Talofa Lava 
Welcome to another issue of Public Health News. We hope 
that the health and wellbeing information we provide in these 
newsletters can be shared with ECE staff, families/whanau 
and caregivers - through your own centre newsletter and 
noticeboard, or through copies being sent/emailed home. 

In this issue:

•	 A	little	bit	about	us	–	find	out	what	Public	Health	Nurses	do	
in	the	community	and	at	ECE	services

•	 Out	and	About	–	see	how	Awapuni	Kindergarten	has	
become	Turtle	Safe

•	 Preparing	for	an	emergency	–	we	feature	an	interview	
with	Jock	Robinson,	Emergency	Management	Officer	for	
Palmerston	North	City	Council

•	 Topical	health	issues	-	Eczema	and	the	MidCentral		 	
	 	 	 		Childrens	Eczema	Service	
	 	 	 -	Rheumatic	fever	
	 	 	 -	Allergies	and	anaphylaxis	

•	 Visits	to	petting	farms/farms	–	precautions	to	take

•	 Smokefree	signage	–	find	out	where	to	get	free	signage

•	 Green,	and	Clean?	–	disinfection	and	the	use	of	‘green’	
cleaning	products.

Thanks	to	Deborah	Pedersen,	Centre	Manager/Owner	of	Tui	
Early	Learners,	Palmerston	North	for	letting	us	know	that	Public	
Health	News	(as	well	as	other	centre	information)	is	emailed	to	all	
of	the	families	on	the	roll	in	their	4	centres	–approximately	210.	
It’s	great	to	hear	that	our	information	is	read	and	shared!
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   a little 
Public Health Service job profile

Public Health Nurses

Public	Health	Nurses	are	Registered	Nurses	with	a	wealth	of	
experience	in	child	and	youth	health.	They	have	the	clinical	
skills	necessary	to	assess	and	refer	to	appropriate	agencies,	
and	they	maintain	strong	links	with	other	health	professionals	
and	community	groups.

Public	Health	Nurses	are	available	to	provide	health	
information,	advice	and	resources	to	the	staff,	parents	and	
caregivers	of	ECE	services.

Public	Health	Nurses	work	within	the	MidCentral	Health	
region,	which	includes	Tararua,	Manawatu,	Horowhenua	and	
Palmerston	North.

To	contact	a	Public	Health	Nurse	please	phone	0800	153	042	
–	all	enquires	are	welcome.

A little bit about us 

”
“New Zealand must  

be future-oriented; providing 
a great start for our children 

is crucial.
ECE Taskforce report, An Agenda for Amazing Children, June 2011

A paper copy of Public Health News will be posted shortly to all ECE 
services in our region. If you need more than one copy please email 
Louise Allen at the address below or call us at the Public Health Unit on 
06 350 9110. Please email any comments about the newsletter, and ideas 
for future articles (including health and wellbeing initiatives your centre 
would like to share) to: louise.allen@midcentraldhb.govt.nz

Palmerston	North	Public	Health	Nurses.	Back	–	L	to	R:	Sue	Philips,	Angela	
Joblin,	Pam	Owen,	Margaret	Jackson,	Jan	Guppy.	Front	–	L	to	R:	Margaret	
Sheridan,	Marilyne	Campbell-Macdonald,	Barbara	Hillocks.

Horowhenua	Public	Health	Nurses.	L	to	R:	Lisa	Broomhead,	Olive	Mackay,	
Sue	Burton,	Pauline	Dennehy,	Angela	Tootill.



outOut and About

Turtle delivers important earthquake safety message

Children across New Zealand are tucking up like sleeping 
turtles following the release of new earthquake safety DVD 
Turtle Safe. 

Awapuni	Kindergarten	was	the	first	in	the	Manawatu	to	receive	
the	short	musical	film,	which	has	since	been	distributed	to	
more	than	6,000	kindergartens,	ECE	services,	and	playgroups	
nationwide.	

In	the	DVD,	Stan	teaches	children	an	easy-to-learn	song	while	a	
turtle	shows	off	the	earthquake	safety	moves.	

“If	the	earth	begins	to	shake,	what	do	we	do	for	safety’s	sake?	
Get	under	the	table	and	hold	on	tight,	and	everything	will	be	all	
right…	Crouch	on	the	ground	and	cover	your	head,	just	like	a	
turtle	tucked	up	in	bed.”	

Awapuni	Kindergarten	Head	Teacher,	Kim	Holland,	said	children	
had	been	taught	to	“stop,	drop	and	cover	your	mop”	before,	but	
the	Christchurch	earthquake	emphasised	the	need	to	practise	
drills	more	often.	

“Anything	that	helps	children	learn	what	to	do	in	an	earthquake	is	
great”,	she	said.	

“We	will	have	to	learn	the	song	and	get	the	children	to	practise,	
but	it’s	very	catchy	and	they	seem	to	enjoy	being	turtles	already.”	

Created	by	The	Ministry	of	Civil	Defence	and	Emergency	
Management	in	partnership	with	the	Auckland	City	Council,	the	
Turtle	Safe	DVD	employs	music,	rhyme	and	a	friendly	dog	named	
Stan	to	teach	children	how	to	keep	themselves	safe.	

Civil	Defence	Minister	John	Carter	said	it	is	important	children	
learn	what	to	do	at	an	early	age.	“I	encourage	teachers	and	
caregivers	to	watch	the	DVD	and	hold	practice	drills	with	the	
children	in	their	care	so	they	are	familiar	with	what	they	should	do	
when	an	earthquake	occurs”,	he	said.	

“I	also	encourage	talking	to	children	about	earthquakes	which	
helps	reduce	fear	and	anxiety,	and	provides	opportunities	for	
children	to	ask	questions	and	express	their	feelings	by	talking	or	
drawing.”	

Louise	Bartholomew,	General	Manager	of	the	Ruahine	
Kindergarten	Association,	said	the	DVD	provides	a	good	
starting	point	for	kindergartens	to	work	on	earthquake	drills.	The	
Association	was	looking	closely	at	its	own	emergency	procedures	
over	the	Term	2	break.

The	DVD	is	also	available	online	at	www.getthru.govt.nz.	

(A big thank you to Awapuni Kindergarten, and the Ruahine 
Kindergarten Association, for providing this great article.)

Interview with Jock Robinson, Emergency Management 
Officer at Palmerston North City Council (PNCC)

Hi. Can you please explain your role at PNCC 
and your involvement with other emergency 
organisations?
PNCC employs three full time Emergency Management 
Officers (EMO’s) to: 

• Plan and provide for Civil Defence Emergency 
Management within its own district and to ensure 
council can function to the fullest possible extent during 
and after an emergency. 

• Provide 24/7 Civil Defence & Emergency Response
• Meet the legal responsibility under the Ministry of Civil 

Defence & Emergency Management Act 2002 
• Manage Rural Fire 

In order to provide a resilient & safer community this is 
achieved by applying the 4 R’s of Emergency  
Management – Reduction, Readiness, Response and 
Recovery.

Please explain your role/involvement with ECE 
services in your region. 
To advise on emergency management matters and assist with 
staff training relating to Civil Defence. This may include on 
site visits to review emergency plans or conduct workshops & 
presentations.

We understand you travelled to Christchurch to 
help with the aftermath of the February earthquake. 
What areas of work were you mostly involved in? 
All three PNCC EMO’s were in Wellington attending a 
National Emergency Management Conference at the time 
of the earthquake and both Stewart Davies and I were 
seconded to the National Crisis Management Centre [NCMC]. 
This is the National Headquarters for Civil Defence, located 

preparingPreparing for Emergencies 



underground in the Beehive and for the 10 days we were 
there our role was to coordinate all Logistical support to aid 
the response for Christchurch. This ranged from sourcing 
drinkable water, finding extra portaloo’s, security fencing, 
tarpaulins, specialist personnel, from around the country or 
overseas and getting it to Christchurch.

Graeme McIntyre (PNCC EMO) led our Rescue & Emergency 
Support Team [REST] response to Christchurch. This team 
is made up of volunteers and specialise in Urban Search 
& Rescue. They were activated immediately after the ‘Big 
Quake’ and were in Christchurch the following day. When 
deployed this team is self sufficient, proving their own 
transportation, equipment and logistics thereby not putting 
any extra pressure on the organisation they are supporting.

What documents would you recommend ECE 
services use as a helpful guide for writing or 
updating their emergency plans?
There are numerous websites containing information for 
Emergency planning however I would suggest you speak to 
your local Civil Defence & Emergency Management staff for 
guidance. 

What key websites or resources do you think 
ECE services may find helpful for writing their 
emergency plan or teaching children about 
emergencies? 
www.civildefence.govt.nz and www.getthru.govt.nz. The 
‘GetThru’ website (under ‘Downloads’) has the following 
resources:

• Preschool resources   [‘Turtle safe’  –  video/song]
• Resources for the blind and partially sighted
• Resources for the deaf and hearing impaired

What are the key messages you would like to 
give teachers, ECE staff, parents or whanau for 
preparing for an emergency?
Firstly it is important to note that the responsibility for staff 
and children in any emergency is that of the ECE centre staff 
& caregivers.

•	 To	understand the local risks to their environment and 
that it is their responsibility to provide care for family 
/ whanau or the people under their care in the initial 
response to any emergency event.  

• Have a home or work place Survival Kit. 
• Identify items for a Get-Away Kit should they need to 

evacuate their home or work place.
• Have an Emergency Response & Action Plan which 

is understood by all staff, family & extended whanau 
members.

• Join Neighbourhood Support, as in most emergencies 
the first response for help will come	from	within	your	
own	local	community.	

Can Palmerston North ECE services contact the 
PNCC EMO’s for emergency preparedness advice? 
How?
Yes, by contacting (06) 356 8199 at any time. Visit www.pncc.
govt.nz

Are the PNCC EMO’s available to visit ECE services 
to provide advice?
Most definitely, we see this as an important function of the 4 
R’s towards building a ‘resilient community’. It also allows us 
the opportunity to know our community and promote our Civil 
Defence messages. 

Is there any other information/advice that you 
would like to give ECE staff, parents or whanau?
This year has seen a number of significant events, both here 
in New Zealand and overseas. These graphically underline 
how disasters can strike at any time and how big an impact 
they can have on society.

Can these happen in our region? Yes and remember:  
it’s not IF IT WILL HAPPEN but WHEN IT WILL HAPPEN. 
PLAN for emergencies NOW. See - www.getthru.govt.nz.

Thanks for your time with this interview 
and all the great work that you do Jock.

yourYour local Council contacts

Palmerston	North,	Ashhurst	and	Linton:		
Palmerston	North	City	Council,	(06)	356	8199

Manawatu:		
Manawatu	District	Council,	(06)	323	0000

Horowhenua:		
Horowhenua	District	Council,	(06)	366	0999

Tararua:		
Tararua	District	Council,	(06)	06	374	4080	or	(06)	376	0110	

Other useful resources:
New Zealand Fire Service:	www.fire.org.nz,	for	information	
on	emergency	evacuation	schemes.

Department of Labour:	www.dol.govt.nz/publications/
big6/healthandsafety.asp	information	on	health	and	safety,	
including	hazard	identification	and	emergency	readiness,	for	
small	businesses.

Emergency	Procedures	-	Guidelines	for	Early	Childhood	
Services	(this	resource	is	currently	being	updated):	www.
hazardseducation.org/?p=51	prepared	by	New	Zealand’s	
Ministry	of	Civil	Defence,	in	consultation	with	the	Ministry	of	
Education,	the	Early	Childhood	Development	Unit,	the	New	
Zealand	Fire	Service	and	New	Zealand	Police.

Ministry of Health:	www.moh.govt.nz/moh.nsf/pagesmh/977	
“Protecting	your	health	in	an	emergency”	booklet	includes	
information	for	before,	during	and	after	an	emergency.

A Guideline for Early Childcare Centres is currently 
being prepared by representatives from a range of early 
childhood education providers, Ministry of Education, 
Department of Labour, and the Ministry of Civil Defence 
& Emergency Management. The guidance will be 
published on both www.civildefence.govt.nz and www.
lead.ece.govt.nz, scheduled for early October 2011.



rheumatic
What is rheumatic fever?

Rheumatic	fever	is	a	serious	illness,	which	in	New	Zealand	most	
often	affects	school-aged	children	and	young	adults	living	in	the	
North	Island.	The	usual	symptoms	include	warm,	swollen	painful	
joints,	fever,	tiredness,	stomach	pain,	sometimes	a	skin	rash	or	
lumps	under	the	skin	that	aren’t	itchy	or	painful,	and	sometimes	
jerky	uncoordinated	movements	of	hands,	feet,	tongue	and	face.

What causes rheumatic fever?

A	sore	throat	caused	by	bacteria	
or	viruses	will	usually	clear	up	
within	2–3	days.		However,	some	
sore	throats	can	be	caused	by	
the	Streptococcal	bacteria	(“strep	
throat”)	and	if	not	treated	can	
sometimes	lead	to	other	more	
serious	problems	like	rheumatic	
fever.

 
Who is most at risk of rheumatic fever?

•	 Anyone	can	get	rheumatic	fever	but	those	most	at	risk	are:
•	 Children	and	young	people	between	the	ages	of	5	and	15	

years
•	 Maori	and	Pacific	Island	children
•	 People	who	have	family/whanau	with	Rheumatic	Fever
•	 People	who	share	a	house	with	a	large	number	of	people
•	 People	with	weakened	immune	systems

An important message for parents:

It	is	important	to	take	your	child	to	the	doctor	early	with	any	sore	
throat	and/or	flu-like	illness	(i.e.	fever,	muscle	aches,	headache,	
fatigue,	cold	symptoms).	Please	see	a	doctor	or	visit	the	local	
pharmacy	if	your	child:

•	 Has	a	sore	throat	and/or	flu-like	symptoms	and	is	under	14	
yrs

•	 Has	an	earache,	swollen	glands,	a	rash	or	vomiting
•	 Has	a	fever/temperature	above	38oC
•	 Is	having	difficulty	breathing,	swallowing	or	talking
•	 Has	white	spots	on	their	tonsils	or	the	back	of	their	throat
•	 Has	a	sore	throat	that	keeps	coming	back
•	 An	important	message	for	ECE	staff

It	is	important	for	a	child	not	to	attend	an	ECE	service	when	the	
above	symptoms	are	present	to	prevent	spreading	infection	to	
others	–	especially	to	other	people	who	may	be	more	vulnerable	
to	severe	infection	such	as	those	with	weakened	immune	
systems.	

An important reminder for everyone

Remember	to	maintain	regular	hand	washing,	provide	tissues	for	
children	who	are	sneezing	or	coughing	and	a	rubbish	bag	to	put	
the	used	tissues	into,	and	encourage	the	child	to	drink	plenty	of	
fluids	(water).		

There has been an increased interest in using ‘green’, 
‘eco’ or ‘natural’ cleaning products in childcare settings, 
schools and homes.  The interest has arisen as a result 
of a rise in reports of allergies, sensitivities and illness 
in children and adults associated with chemicals, as well 
as the increased awareness of the impact of chemicals in 
the environment. Green can be good, but are these types 
of products effective and appropriate for use at ECE 
service? And what types of disinfectants are effective?  

Many	‘green’	products	are	suitable	only	for	cleaning	surfaces	
(removing	accumulated	grease	and	grime),	most	will	not	
disinfect	surfaces,	meaning	they	will	not	kill	germs	left	
behind	on	surfaces.		They	may	be	suitable	for	many	‘low-
risk’	surfaces	in	ECE	services,	e.g.	floors,	walls,	table	tops,	
but	not	‘high-risk’	surfaces	such	food	preparation	surfaces,	
bathroom/toilet,	and	nappy	change	areas.		In	these	areas,	the	
Public	Health	Service	recommends	the	use	of	disinfectants/
sanitisers	containing	hypochlorite	(bleach	solution).	Bleach	
is	cheap	and	easy	to	get	and	has	long	been	recognised	as	
having	outstanding	disinfection	properties,	being	effective	
against	most	common	disease-causing	organisms.		

Some	disinfectants	such	as	‘bleach’	have	a	wide	spectrum	
i.e.	they	will	kill	many	different	types	of	bugs,	while	others	
only	kill	a	small	range.	Some	disinfectants	may	be	very	
effective	against	bacteria,	but	only	kill	some	viruses.	Common	
gastroenteritis	causing	viruses	that	we	usually	find	are	the	
cause	of	outbreaks	followed	up	in	ECE	services,	rest-homes	
and	the	community	are	Norovirus,	Rotavirus,	Astrovirus,	and	
Sapovirus.

Research	findings	into	some	‘green’	products	have	found	
poor	disinfection	properties	(or	effective	disinfection	
against	some	bugs	but	not	all).	There	is	no	requirement	
for	manufacturers	of	green	cleaning	products	to	list	all	
the	ingredients	on	the	label,	although	some	do.		Do	not	
assume	that	health	and	environmental	claims	are	true.		
There	are	no	standard	definitions	for	‘natural’,	‘non-toxic’	or	
‘environmentally-friendly’	and	the	terms	may	not	mean	much,	
for	example,	‘natural’	does	not	mean	the	product	is	less-toxic	
or	non-irritating.		Many	of	the	claims	made	by	manufacturers	
cannot	be	independently	verified.

What should ECE services do?

While	we	recommend	that	ECE	services	use	a	0.1%	
bleach	solution	to	disinfect	‘high	risk’	surfaces	such	as	food	
preparation	surfaces,	bathroom	and	nappy	change	areas	we	
do	accept	that	some	centres	prefer	to	use	other	disinfecting	
products/cleaning	product	systems.	If	this	is	the	case	we	
recommend:

•	 ECE	services	ensure	that	the	disinfectant	they	use	is	
“fit	for	the	purpose”	and	capable	of	killing	a	wide	range	
of	bugs,	i.e.	bacteria,	and	viruses	such	as	norovirus,	
rotavirus,	astrovirus	and	sapovirus.	Make	sure	you	
request	information	from	the	manufacturer/supplier	
or	company	representative	that	details	what	the	
disinfectant	is	effective	against	and	where	it	can	and	
can’t	be	used.

•	 Similarly,	‘green’	products	promoted	as	disinfectants	
should	be	carefully	assessed	to	ensure	that	they	are	
also	‘fit	for	the	purpose’	and	have	been	scientifically	
proven	to	kill	a	wide-range	of	bugs	as	listed	above.	

greenGreen, and Clean?
Rheumatic Fever



if you go
Visits to petting farms/farms in New Zealand have increased 
in popularity over the last few years and it is common for 
children from ECE services to make these visits. Farm visits 
can be great fun and very educational but contact with 
the cute lambs, calves, chicks and other animals can also 
mean contact with some ugly bugs. This article talks about 
the risks present at petting farms/farms and the way these 
risks can be managed – basic hand washing is an important 
measure.

Historically	at	this	time	of	year	there	is	a	marked	increase	in	
human	cases	of	reported	Cryptosporidiosis	cases	during	calving	
and	lambing	time.	The	bacteria	E.	coli,	Campylobacter	and	
Salmonella	as	well	as	the	protozoa	Cryptosporidium	are	among	
the	bugs	that	have	the	potential	to	cause	serious	illness	and	that	
may	be	found	in	animal	droppings	and	on	contaminated	surfaces	
around	farms.

The	above	bugs	can	get	into	the	mouth	and	be	swallowed	after	
people	have	been	handling	or	stroking	animals,	or	touching	
areas	contaminated	with	faecal	matter	such	as	railings,	posts,	
the	ground,	or	even	gumboots.		Illness	can	develop	in	1-10	days	
after	faecal/animal	contact	(depending	on	the	bug).	Symptoms	
can	include	diarrhoea,	vomiting	and	abdominal	pain	which	can	
for	last	several	days.	Some	people	may	have	more	serious,	
ongoing	symptoms	which	can	last	several	weeks	and	where	
hospitalisation	may	be	required.	Some	forms	of	E.	coli	infection	
can	cause	kidney	damage	and	even	death.	

Children	with	symptoms	of	diarrhoea	and	vomiting	need	to	be	
excluded	from	ECE	services	in	accordance	with	the	Ministry	
of	Health	“Infectious	Diseases”	information	resources	and	the	
centres	policies.

There have been many documented New Zealand and 
overseas outbreaks of E. coli and Cryptosporidium affecting 
children who have visited petting farms/farms. The main 
contributing factors have been:

•	 Direct	contact	with	pre-weaned	animals	(lambs,	calves,	kid	
goats);

•	 Direct	contact	with	animal	faeces	(scouring	lambs	and	
calves);	and

•	 Inadequate	hand-washing	facilities	(reliance	on	alcohol-
based	hand	gels).

If your ECE service is planning to visit a petting farm/farm 
you need to ensure that:

•	 There	is	good	general	cleanliness	around	the	farm
•	 There	are	separate	eating	and	animal	contact	areas
•	 There	is	adequate	and	suitable	hand-washing	facilities		

(with	warm	water	and	soap)
•	 The	animal	petting/feeding	and	hand-washing	areas	are	

appropriately	supervised
•	 All	animals	appear	healthy	and	well	cared	for
•	 All	animals	should	be	assumed	to	be	a	potential	source		

of	illness

allergies
It is estimated that up to 20% of the population may 
have allergies to things such as food, pollen, dust mites, 
medicines and insect venom. 

Food	allergies	are	estimated	to	affect	6-8%	of	children	under	
4	years,	as	well	as	between	2-4%	of	the	general	population.

What causes the reaction?

During	an	allergic	reaction	histamine	and	other	chemicals	are	
released	from	the	blood	cells	and	tissues,	causing	an	allergic	
reaction,	such	as:

•	 For	a	mild	to	moderate	reaction,	swollen	eyes	and	lips	
may	be	evident	with	a	stomach	ache,	some	vomiting	
and	a	skin	rash.

•	 A	severe	reaction	is	called	an	“Anaphylactic	Reaction”.		
They	are	not	uncommon,	can	start	with	difficulty	in	
breathing	and	talking,	and	end	with	a	child	going	pale	
and	floppy,	and	an	adult	collapsing.	

An	anaphylactic	reaction	should	be	treated	as	a	medical	
emergency	and	medical	help	and/or	an	ambulance	called	for	
immediately.

	For further information on allergies visit the Allergy NZ 
website: www.allergy.org.nz or contact your centres Public 
Health Nurse on 0800 153 042.

Allergies and Anaphylaxis
If you go down to the farm today...

What do ECE services need to do?

Different	children	react	in	different	ways	to	their	allergens	
(the	things	they	are	allergic	to),	so	ECE	services	need	an	
individual	plan	for	each	child.	This	should	be	signed	by	the	
Doctor,	saying	exactly	what	to	do	in	the	case	of	a	reaction.

In some cases, medicine can be taken by mouth after a 
mild reaction:

•	 All	staff	at	the	centres	should	however	be	taught	how	
to	recognise	and	give	first	aid	for	anaphylaxis,	which	
includes	giving	an	injection	of	adrenaline.

•	 Adrenaline,	the	only	medicine	that	can	be	given	to	
reverse	the	symptoms	of	anaphylaxis,	is	given	via	an	
Epipen	or	Anapen	Auto	Injector,	into	a	muscle	in	the	
leg.

•	 Adrenaline	is	supplied	by	the	parents	to	the	ECE	
service,	and	must	be	at	the	ECE	service	at	all	times	
the	child	attends.

•	 Training	in	the	use	of	Epipen	or	Anapen	Auto	
Injectors	is	given	by	either	Community	Paediatric	
Nurses	or	Public	Health	Nurses.

Do’s and Don’ts at the petting farm/farm:

Do
Don’t

Do	wash	hands	with
	soap	and	hot	water

	after	

touching	animals,	fe
nces	or	other	surfac

es	

in	animal	areas	(esp
ecially	important	be

fore	

eating/drinking).

Don’t	put	fingers/ha
nds	in	mouth	while,

	or	

immediately	after,	p
etting	animals.

Do	remove,	clean,	a
nd	bag	footwear	an

d	

clothing	that	may	ha
ve	become	soiled	o

n	the	

farm,	then	thorough
ly	wash	hands.	

Don’t	kiss	animals,	
allow	children	to	pu

t	their	

faces	close	to	the	a
nimals.

Do	supervise	childr
en	to	ensure	they	w

ash	

their	hands	thoroug
hly.

Don’t	eat	or	drink	w
hile	around	animals

.

Do	eat	and	drink	in	
a	designated	eating

	area,	

separate	from	the	a
nimals.

Don’t	use	alcohol	g
els	or	wipes	instead

	of	

washing	hands	prop
erly	with	soap	and	w

ater.



PUBLIC HEALTH SERVICES 
MidCentral	Health	
Private	Bag	11	036		
Palmerston	North	4442	

Health Protection Officers 
Health Promotion Advisors
Public	Health	Unit	
Community	Health	Village	
Palmerston	North	Hospital			
Phone	06	350	9110			
Fax	06	350	9111

Public Health Nurses 
Vision & Hearing Technicians 
Health Information Resource Centre
575	Main	Street		
Palmerston	North			
Phone	06	350	4560	or	0800	153042		
Fax	06	350	4561

Child & Adolescent Oral Health
Rimu	House
Community	Health	Village
Palmerston	North	Hospital
Phone	06	350	8619	or	0800	8255833

contactContact Details

PUBLIC HEALTH INFORMATION RESOURCE CENTRE 
575	Main	St		
Palmerston	North		
Phone	06	350	4560		
Fax	350	4561		
Email	public.health.info@midcentraldhb.govt.nz

healthHealth Information Resource Centre

eczema
Eczema is a condition, when 
the skin becomes dry, sensitive 
and inflamed causing redness 
and intense itching. It can be 
controlled with treatment as 
well as limiting things that 
irritate the child’s skin.  There 
is no single cause to eczema. 
However there are a number of 
things in the environment that 
could make it worse, like:

•	 Ordinary	soap					
•	 Dusty	materials
•	 Wearing	wool	next	to	the	skin				
•	 Allergies	to	some	foods
•	 Overheating	at	night																				
•	 House	dust	mites.

Unless it has been clearly identified that the child is 
allergic to a food, their diet should not be restricted.

Key steps to managing eczemaThese include:

•	 Bath	daily	using	a	moisturiser
•	 Moisturise,	moisturise,	moisturise,	moisturise,	

moisturise,	moisturise	during	the	day.	(Funded	and	
recommended	moisturisers	include	Healthy	E	Fatty	
Cream	and	Emulsifying	Ointment)

•	 Use	the	steroid	creams	during	a	flare
•	 Prevent	infections	with	careful	hygiene
•	 Identify	and	try	to	avoid	known	triggers

Children’s Eczema Service

The	new	Children’s	Eczema	Service	is	available	for	children	
and	family/whanau	in	the	MidCentral	District	Health	Board	
region.	It	is	a	nurse-led	clinic	supported	by	Paediatrician	
oversight.	The	clinics	commenced	in	June	at	Health	on	
Main,	with	the	Horowhenua	clinic	commencing	in	July	at	the	
Horowhenua	Health	Centre.	

Health	professionals	are	able	to	directly	access	the	service	
and	make	referrals.	An	initial	consultation	of	up	to	90	mins	will	
include	education,	advice	on	best	practice	management	and	
the	development	of	an	
individualised	action	
plan.	The	family	will	
then	receive	follow	up	
phone	contact	and	a	
follow	up	consultation	
12	weeks	later	before	
being	discharged	
back	to	their	General	
Practice	team.

For	further	information	
or	advice	on	the	
Children’s	Eczema	
Service	or	eczema	
management	please	
contact:

Eczema - an itchy business

Nicola	lean	-	Clinical	Nurse	Specialist	
child	health	Community	
Nicola.Lean@midcentraldhb.govt.nz	
(06)	350	4548

Jackie	Pawson	-	Clinical	Nurse	Specialist	
Child	health	Community	
Jackie.Pawson@midcentraldhb.govt.nz	
Ph:	(06)	350	4541

smokefree
Auahi	Kore/Smokefree	signs	are	available	free	of	charge	
from	the	Health	Sponsorship	Council	(courier	fees	apply).	
They	can	be	ordered	from	the	website:	http://www.hsc.org.nz/
merchandise/index.php?prdT=Signage&filter=

The green metal signs come in both English and Te Reo.  

	
	
Smokefree	Metal	Sign	-	Welcome to our Smokefree area

	

Auahi	Kore	Metal	Sign	-	Auahi Kore Kohanga Reo

Smokefree signage


