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Greetings – Kia Ora – Malo e lelei – Talofa 
lava – Ni hao - Kia orana - Faka’alofa lahi atu 
- Bula vinaka - Malo ni - Halo ola keta – Mauri 
- Fakatalofa atu
Welcome to the March 2020 issue of Public Health ECE 
News. Did you know the newsletter is now 10 years old! 
Our first newsletter was sent to you in March 2010. Where 
has that time gone? We hope you have enjoyed reading 
the newsletter as much as we have making it.

We encourage you to share the health and wellbeing information 
in our newsletter with staff, parents, families/whānau and 
caregivers. Please feel free to use articles in your own newsletters, 
post on notice boards, copy and distribute, or email to parents. 
Electronic copies of this newsletter and previous newsletters are 
available to download on the MidCentral DHB website here. 

Please email any comments about the newsletter, and ideas for future 
articles (including health and wellbeing initiatives your centre would 
like to share) to: louise.allen@midcentraldhb.govt.nz. For any ECE 
enquiries please phone 06 350 9110 - we are happy to provide you with 
information and answer any questions you have.

Health and wellbeing information for early childhood  
education staff, parents, caregivers and whanau

Your first-stop for all health related information has 
moved. 

The Public Health resource room with over 600 different 
free pamphlets and posters is now located at Palmerston 
North Hospital.

David Hillary says visitors are still very welcome to come 
and browse, as well as phone, email, fax and order by 
web. Phone ahead or email David to arrange a time to 
visit.

Contact details are: David Hillary

Rata House, Community Health Village,  
Palmerston North Hospital 
public.healthinfo@midcentraldhb.govt.nz

Phone (06) 350 9110 Fax (06) 350 4561

www.healthed.co.nz
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Take action
When you notice you have more than the usual number 
of children or staff away with similar symptoms in a seven-
day period.

Be in control
Contact a Health Protection Officer at the MidCentral 
Public Health Service on 06 350 9110. We can provide 
prompt advice and resources to help minimise the 
outbreak and help stop further spread of illness.

Protect others
Immediately isolate and send sick children and staff 
home as soon as possible. Keep sick children and staff 
away from the centre until they have been free of 
symptoms for at least 48 hours.

Share the load
Communicate with parents, caregivers and whanau 
about the illness at the centre. Provide them with a 
factsheet/letter (the Health Protection Officer can help 
with this). Ask parents to inform the centre of their child’s 
absence and symptoms; even if child is not due to attend 
the centre.

Keep it clean
Increase daily cleaning. Clean first then sanitise frequently 
used areas (e.g. bathrooms, toilets, nappy change areas) 
and ‘high touch’ surfaces (e.g. door handles, tables) 
regularly during the day and at the end of the day. 
Also inform your cleaners and check they are using an 
effective sanitiser.

Bleach blitz
Replace regular cleaning products with bleach/chlorine 
based products or a proven viricide. If using bleach, make 
a new solution daily using the formula of 1:10 ratio (1-part 
bleach and 9 parts water):

• To make 1 litre = 50ml of bleach and add water to 
make 1 litre or, ¼ cup of bleach and add 4 cups of 
water

• To make 10 litres = 500ml (2 cups) of bleach and add 
water to make 10 litres. 

Safe play
Wash and sanitise toys daily. Reduce and rotate toys. 
Remove playdough and discontinue water play and 

baking activities. Stop transition programs between 
affected age group areas.

Hands, hands, hands
Ask all staff, parents and children to wash their hands 
on arrival at centre - alcohol gel can be used at the 
door for parents. Ensure supervised hand washing of 
children after using the toilet and before and after eating. 
Handwashing with soap and water along with hand 
drying on a single-use surface is more effective than using 
alcohol gels alone.

Protect yourself
Staff should wear disposable personal protective 
equipment (PPE) including masks, gloves and plastic 
aprons when cleaning up vomit or diarrhoea. 

Neutralise nasties
Double bag soiled clothing items and store out of reach 
of children. Advise parents that care should be taken 
when opening the bag to not breathe in viral particles 
released from the bag.

Click on this link here to watch a useful video about 
managing gastroenteritis outbreaks.

If you need additional information, please contact the 
MidCentral Public Health Service Health Protection team 
on 06 350 9110.

10 TOP TIPS FOR GASTROENTERITIS OUTBREAKS   

For the latest updates, information and advice on 
COVID-19 (novel coronavirus) please see the Ministry of 
Health website here, or the Ministry of Education website 
here. 

COVID - 19 - CORONAVIRUS 

http://www.rph.org.nz/public-health-topics/early-childhood-centres/taonga-mokopuna/gastroenteritis-outbreaks/
https://www.health.govt.nz/our-work/diseases-and-conditions/covid-19-novel-coronavirus
http://www.education.govt.nz/school/health-safety-and-wellbeing/student-and-staff-health/novel-coronavirus-2019-ncov/


The Fuelled4Life website was ‘retired’ by the 
Ministry of Health on Monday 27 January 2020.
But don't worry! The Heart Foundation has created a new 
service called Fresh Made to continue to support healthy 
food in schools and early learning services.

It features resources, recipes, menus and blogs that are 
designed with children in mind - including some of your 
old favourites and some new fresh ideas.

Check out Fresh Made here.

Here is a link to a new under 2’s lunchbox resource 
– click here. 

FUELLED4LIFE CHANGES 

Hands can play an important role in the spread of 
infection. The best way to prevent the transmission 
of disease is through effective hand hygiene.  

This can be done with soap and water, which removes 
both dirt and germs from the hands, or by using a hand 
sanitiser, which reduces the number of germs on the 
hand.

Soap and water
The most effective method of hand hygiene is using 
soap and water. Washing your hands with soap and 
running water loosens, dilutes and flushes off dirt and 
germs. Soap alone cannot remove dirt or kill germs. It is 
the combination of running water, rubbing your hands 
and the detergent in the soap that helps loosen the dirt, 
remove the germs and rinse them off your skin.

Hand drying
Effective hand drying is just as important as hand washing. 
Damp hands pick up and transfer up to 1000 times more 
bacteria than dry hands. Drying your hands thoroughly 
also helps remove any germs that may not have been 
rinsed off.

Using disposable paper towels to dry hands is the 
preferred option in centres. Cloth towels, if used, should 
only be used by one person (not shared). Cloth towels 
should be laundered regularly to reduce the risk of re-
contaminating or cross-contaminating hands.

Hand Sanitiser
It is important to remember that soap and water are the 
best option when your hands are visibly dirty. However, 
hand sanitisers have been proven to increase hand 
hygiene in healthcare settings, and it makes sense to 
have them in early childhood centres. 

Hand sanitisers can be a fast and effective way to 
remove germs that may have been picked up by 
touching contaminated surfaces. Hand sanitisers reduce 
the number of germs on your hands; they do not remove 
dirt from your hands. If you have visible dirt, grease or food 
on your hands, you should wash your hands with soap 
and water, rather than use a hand sanitiser.

Hand sanitisers are useful when multi-tasking and hands 
can potentially become contaminated; for example, 
when helping children with eating, when on excursions, 
in the playground, or in other situations where soap and 
water are not always available.

Hand sanitisers are safe to use as directed, but children 
may be at risk if they eat or drink the sanitiser, inhale it, or 
splash it into their eyes or mouth. Hand sanitisers should 
be kept well out of reach of children and only used 
with adult supervision. It is a good idea to place a hand 
sanitiser at the entrance to your early childcare centre, 
this can help remind parents, children and staff to have 
clean hands when they enter the centre.

HAND HYGIENE 
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https://www.heartfoundation.org.nz/professionals/food-industry-and-hospitality/fresh-made
http://s3-ap-southeast-2.amazonaws.com/hfweb-fuelled-for-life/uploads/resources/under-2-lunchboxes.pdf


Did you know you are four times more likely to quit 
and stay smokefree with a quit coach (TOAM Stop 
Smoking Services) and medication than quitting 
alone?

A new resource has been developed for those thinking of 
giving up smoking. The resource provides a snapshot of 
services/products to help people to make choices when 
quitting smoking. 

The resource is available in poster form, which shows the 
products and services, and brochure form, which includes 
the poster details on one side and Te Ohu Auahi Mutunga 
(TOAM) success stories on the other.

For the resource and free TOAM Stop Smoking Services 
contact 0800 40 50 11. 

THINKING ABOUT QUITTING?

The Health Promotion Agency has recently developed a 
Nutrition and Physical Activity Resource and Information 
Toolkit which provides a snapshot of resources on nutrition 
and physical activity, as well as information on their 
research, websites and newsletters.

The toolkit has been designed to support New Zealand 
whanau to lead healthier lifestyles. All resources are free 
to download and many can also be ordered in hardcopy. 
You can download the toolkit here.

NUTRITION AND PHYSICAL ACTIVITY RESOURCE AND INFORMATION TOOLKIT

THINKING 
ABOUT  

QUITTING?

SUCCESS
STORIES

You are four times more likely to quit and 
stay Smokefree when using a quit coach 

(TOAM Stop Smoking Services) than  
quitting alone!

“I really liked the TOAM stop smoking  
service that supported me to be smoke free. 

The service is FREE and easy to access.  
I used vaping to quit smoking successfully and 

thought the combination of both helped me 
to be smoke free. I have been smoke free now 

for just over a year and haven’t gone back.”

- Akari

How does it feel to be smokefree?
“I feel way healthier and I feel way richer.  

I was wasting about $400 a fortnight when  
I was smoking.”

What was one of the hardest parts about 
your stop smoking journey?

“The hardest part was the first five days,  
I really struggled. I also found it hard to not 

have a smoke when I had a beer.”
Did you feel like the support you received 

helped you become smokefree?
“Yes definitely, Marilyn was a great help and I 
felt very supported. I loved the reminder texts 
and if I ever needed lozenges or patches, she 

was able to get them for me. Fast and effective 
support when I needed it.”

- Patrick

TOAM Stop
Smoking Services
Free support from quit

coaches.

0800 40 50 11
Text: 021 40 50 11

toam@tewakahuia.org.nz

Features:
ALL FREE Quit coaches who  
provide advice and support, 
home or work visits, group  

quitting, NRT.

You are four times more likely to quit and stay smokefree with a quit coach (TOAM Stop Smoking Services) and medication than quitting alone!

There are many ways to help you quit...if the last one didn’t work try another!
THINKING ABOUT QUITTING?

Nicorette
inhalator

Zyban
(Bupropion)
tablets

Nicorette
QuickMist

Varenicline Pfizer
(formerly Champix)

Habitrol patches,
lozenge and gum
(NRT)

TOAM Stop
Smoking Services

Quitline Vaping/ecigarettes Motivational
material

Cost:
Inhalator kit and  
cartridges $35-50.

Cost:
GP consultation and
$5 pharmacy
prescription fee.

Cost:
Approx $50.

Cost:
GP consultation and $10 
pharmacy prescription 
fee for a 12-week course.

Cost:
$5 pharmacy  
prescription fee per 
item.

Cost:
Free support from quit
coaches.

Cost:
Free support.

Cost:
Starter packs range
from $30 upwards.

Cost:
Prices vary between
$30-$45.

Available from:
Community pharmacy.

Available from:
Your GP.

Available from:
Community pharmacy.

Available from:
Your GP.

Available from: 
TOAM (free);  
Community pharmacy; 
Quitline your GP.

Contact:
0800 40 50 11;
Text: 021 40 50 11;
toam@tewakahuia.org.nz.

Contact:
0800 778 778; 
Text: 4006; 
Website: quit.org.nz.

Available from:
Vape stores; online.

Available from:
Public library; book
stores; online.

Features:
Keeps your hands
busy. Discreet to use.

Features:
Three-month course
that can be repeated 
as required.

Features:
CoolBerry or Fresh-
Mint flavour fast relief 
of cravings (about 60 
secs). Discreet and 
easy to use, 150 sprays 
in each device.

Information:
Must complete the 
course for maximum 
effectiveness. One
funded course per year. 
Further non-funded 
courses available.

Features:
Fruit or mint flavoured
gum 2 or 4mg.
Lozenge 2 or 4mg;
Patches 7, 14 or 21mg.

Features:
ALL FREE Quit coaches 
who provide advice and 
support, home or work 
visits, group quitting, NRT.

Features:
Free phone and text 
support from quit 
advisors. Supportive 
online community 
with other quitters and 
personal online  
dashboard.

Features:
Significantly less
harmful than
smoking tobacco but
not completely
harmless. (Ministry 
of Health, 2018). Get 
the facts on vaping at 
https://vapingfacts.
health.nz/

Features:
Various books  
available;
Self-help resource;

Highly recommended 
by ex-smokers.

1/7/19Produced by MidCentral DHB

Strengthening established relationships 
for a successful project

Do you have unused medicines at home? Are you 
wondering how to dispose of them safely? 

Medicines can accumulate in homes for a variety of 
reasons e.g. they have expired, are no longer suitable or 
required, or have caused adverse reactions.

Medicines must not be disposed of in your general 
rubbish or down the toilet into our waterways. They must 
be returned to your local community pharmacy. This is a 
free service in the MidCentral District. The pharmacy staff 
may ask you why they have been returned for statistical 
purposes but no identifying details are recorded.

It is potentially dangerous to take medicines not 
prescribed for you and medicines are often taken 
incorrectly by children and adults causing poisoning 
or overdose. Children under five years old also have 
the highest risk of accidental poisoning, so make sure 
potentially dangerous substances, including medicines, 
are locked away out of the sight and reach of children.

For your family’s safety and to protect our environment 
return all unwanted medicines to your local community 
pharmacy.

Clare Hynd
MidCentral Community Pharmacy Group

DISPOSAL OF UNWANTED MEDICINES 

https://www.nutritionandactivity.govt.nz/hpa-nutrition-and-physical-activity-resource-and-information-toolkit


Healthline is a free 24/7 telephone health advice service. 

Your call will be answered by a registered nurse who 
you can talk with in confidence about any health issues 
you may be worried about. The nurse will ask you some 
questions then offer you advice on what to do next. 

Healthline is available to all ages and interpreters are 
available on request.

The Smoke-free Environments (Prohibiting Smoking 
in Motor Vehicles Carrying Children) Amendment Bill 
has been examined by the Health Select Committee 
and recommended that the bill be passed without 
amendment.

Read more in their December 2019 report here.

ECEs will usually have policies and procedures 
around the availability and use of disposable gloves 
by staff for activities where there is contact with 
body fluids. 

Wearing gloves does not replace the need to wash your 
hands and you should make sure you wash and dry your 
hands thoroughly before using gloves.

Gloves provide a protective barrier against germs. When 
staff wear gloves correctly, they protect both themselves 
and the children in their care from potential infection. It 
is important to remember that using gloves correctly will 
reduce the spread of germs, but will not eliminate them.

Disposable (single-use only) gloves are made of natural 
rubber latex, nitrile or vinyl. Latex gloves are preferable, 
but nitrile gloves can be used by staff who have a latex 
allergy, or with children who have latex allergies. Wear 
disposable gloves if you are likely to come in contact 
with body fluids or excretions, such as when changing 
nappies, cleaning up vomit or blood, or when cleaning 
a soiled child. Gloves may also be needed when using 
cleaning chemicals. 

Washing hands before wearing gloves

Wash your hands before putting on gloves so that you 
remove as many germs as possible from your hands. 
Otherwise, when you reach into the box of gloves, you 
can contaminate the other gloves in the box.

Washing hands after wearing gloves

There may be microscopic tears or holes in the gloves 
that can allow germs to contaminate your skin or you 
may contaminate your hands with the dirty gloves when 
taking them off; therefore, it is essential to wash your 
hands thoroughly when you have finished a procedure 
that requires you to wear gloves. Single use gloves should 
not be washed, but discarded.

HEALTHLINE

SMOKEFREE CARS UPDATE

USE OF GLOVES

Healthline 

 

Healthline is a free 24-hour/7-day telephone health advice service.  

Your call will be answered by a registered nurse who you can talk with in confidence about any health 
issues you may be worried about. The nurse will ask you some questions then offer you advice on 
what to do next.  

Healthline is available to all ages and interpreters are available on request. 

 

 

https://www.parliament.nz/resource/en-NZ/SCR_93507/56484a39e303f6676d59d567fdfd037388e72603?fbclid=IwAR0AbTzcY-GGoLZdWG6hjD8sQjkziv-YzQLc1TwLlQu3aZZiTp9dEvsUDNE


MidCentral Public 
Health Services
MidCentral Health
Private Bag 11 036
Palmerston North 4442

Health Protection 
Officers
Health Promotion 
Advisors
Public Health Nurses
Vision & Hearing 
Technicians 
200 Broadway Ave
Palmerston North 
Phone (06) 350 9110 or 
0800 153 042
Fax (06) 350 9111

Child & Adolescent 
Oral Health
Rimu House
Community Health 
Village
Palmerston North 
Hospital
Phone (06) 350 8619  
or 0800 825 5833

Health Information
Resource Centre
Rata House
Community Health 
Village
Palmerston North 
Hospital
Phone (06) 350 9110 or 
0800 153 042
Fax (06) 350 4561
Email publichealthinfo@
midcentraldhb.govt.nz

CONTACTS

Please email any comments about the newsletter, and ideas for future 
articles (including health and wellbeing initiatives your centre would 

like to share) to: louise.allen@midcentraldhb.govt.nz. For any ECE 
enquiries please phone (06) 350 9110 - we are happy to provide you 

with information and answer any questions you have.

“Our children are our greatest 
treasure.” 

- Nelson Mandela

“He taonga te mokopuna.” 
- Rangimarie Rose Pere

QUOTE

The Child and Adolescent Oral Health Service 
provides support, advice and FREE dental treatment 
for children aged from 0-17 years of age.

The service uses a combination of mobile and fixed clinics 
to service the areas of Feilding, Dannevirke, Pahiatua, 
Shannon, Woodville, Eketahuna, Levin, Otaki, Foxton and 
Palmerston North.

Most children are registered at birth. For anyone who has 
moved to the area or changed phone numbers, details 
can be updated by calling 0800 Talk Teeth (0800 825 583).

5 Tips To Keep You Smiling

• Brush teeth with fluoride toothpaste for two minutes, 
twice a day

• Spit, don’t rinse after brushing

• Drink water and milk

• Eat snacks with no added sugar

• Free dental care for under 18s

THE CHILD AND ADOLESCENT ORAL HEALTH SERVICE IS FREE FOR 0 – 17 YEAR OLDS. 




