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Be prepared... for going home
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A trip to the hospital can 
be stressful whether it is 
planned or unexpected. 
What happens when you 
leave the hospital may not 
be on your mind during 
admission, but it should be. 

When you no longer 
require hospital-level 
services, it is important 
for your recovery and 
rehabilitation that the 
move home, or discharge, 
occurs promptly. 

Hospitals are busy, bustling 
places and aren’t the right 
environment for supporting 
someone settling back into 
the routine of everyday living.

Also, hospital beds are in 
great demand, and need to  
be available to those with  
the greatest need.

Sometimes the thought of going home 
can be daunting to both the patient  
and their families.

Families may have expectations over and 
above what MDHB can provide, eg 24/7 
care. It is important families and the health 
care team discuss what support is required 
and how this can be met, and who can 
provide this.

Generally speaking, the hospital staff 
plan your discharge home from a clinical 
perspective, from when you are admitted, 
for example medication and referrals  
to other services, ie district nursing or 
hospital in the home service. They can  
also help arrange other in-home or 
community-based support services.

Staff can also arrange your transfer to a 
health recovery bed within rest homes for 

Do I know what my  
discharge day and time is?

How will I get home?

wIll I need assistance  
when I get home? Have I 
arranged this or will I need 
help? If so, from who?

Do I need to attend  
follow-up appointments?  
How will I get there?

wIll I have someone to  
help perform everyday tasks, 
like grocery shopping, cleaning 
and cooking?

wIll I feel more secure if I 
had someone ring me each day 
just to make sure things are 
okay? If so, who could I ask?

Do I have enough pre-
prepared meals for the first  
few days while I recuperate?

Do I need to get fresh milk, 
and other perishable items 
before I get home? who could 
I ask to do this? or should I 
order online?

Have I established a list  
of important contacts and  
their details, eg doctor, 
pharmacist, taxi, neighbour, 
support group, friend?

Do I have all medications and 
medical equipment supplies I 
will need? who can I ask?

Do I know how to take  
my medications and how  
to perform self-care tasks?

Do I understand my  
discharge instructions?

For a few people, going home from  
hospital isn’t an option and they require 
residential care. Choosing a residential care 
facility is an important decision and can 
take some time. Usually this isn’t a problem. 
Sometimes your first choice of a rest home 
may not be available. 
It is important to consider several  
options so you can transfer quickly and  
help your rehabilitation.Let’s Talk About  
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people who need this level 
of care for short periods, 
before undertaking the next 
stage of their rehabilitation.

For very complex cases, 
MDHB has dedicated  
staff to assist the patient, 
their family, and the 
healthcare team to get 
everything in place. 

That is the clinical  
side. You also need to 
begin planning your 
discharge from a  
personal perspective.

There are many things 
to think about during 
your discharge, and 
it is important to 
consider these well 
beforehand to keep 
your discharge  
stress-free. 

The checklist to the right  
sets out some things you  
need to consider.

If you feel you do not  
have access to enough  
support when you get  
home, MDHB can  
provide staff to 
discuss various 
options with you.

My  
Discharge  

checklist

There are many community groups and services  
that can help support you. We encourage you  

to link into these. They include:
www.athomecare.co.nz/horowhenua/index.html 

www.eldernet.co.nz 
www.supportlinks.org.nz or callfree 0800 221 411


