MIDCENTRAL DISTRICT HEALTH BOARD
Minutes of the Consumer Council meeting held on Friday 11
December 2020 at 9:30am, Boardroom, Board Office, MidCentral
District Health Board, Palmerston North
CONSUMER COUNCIL MEMBERS PRESENT
•
•
•
•
•
•
•

Kaylene Kani
Bruce Henderson
Cam Bardell
Indral Dulal
Pip Brunn
Richard Karipa
Gaye Fell

IN ATTENDANCE
•
•
•

Mariette Classen, Consumer Experience Manager, Quality
Improvement & Assurance
Jodie Hickey, Committee Administrator
Richard Karipa opened the meeting with a Karakia.

APOLOGIES
•
•
1.

Simon Allan
Dorothee Boudelot
NOTIFICATION OF LATE ITEMS

There were no items raised.
2.

CONFLICT AND/OR REGISTER OF INTEREST

There were no items raised.
3.

ORGANISATION OF CONSUMER COUNCIL WORK

Large Group Discussion
The Chair recommended the Consumer Council operate more
purposefully to manage and prioritise the demands and expectations of
it. It was suggested the priorities could be:
•
•
•
•
•
•

Adopt portfolio responsibilities
Consumer representative training
Consumer representative mentoring
Prioritise and respond to requests for DHB project representation
Health Quality Safety Commission (HQSC) Quality Service Marker
Monitor and advise on reports, developments and initiatives
relating to health service delivery and health related information
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•

Consumer Panel

Members were asked to discuss the Consumer Council Structure
documents and give feedback on the top two areas.
It was noted that there is some confusion about expectations of Council
members and some members feel siloed. There was uncertainty about
who they represent.
Members advised that they didn’t feel there was a lot of room for free
flow at Consumer Council meetings.
More outreach into different communities could be assisted by targeted
appointments to the Consumer Council. For example, a Pasifika
representative would enhance the work of the Council and could provide
assistance on the appointment of Pasifika community representatives.
Members advised that a Consumer Council relationship is needed with
Consumer Panel Representatives and other consumer representatives
appointed independently of the Consumer Council
Small Group Discussion
Members then split into two groups and were asked to recommend two
or three priorities that members could focus on or have responsibility for.
Group One Feedback:
•
•
•
•
•
•

Each Portfolio would be a ‘go-to’ role, to provide
perspective/information where necessary. Members are a conduit.
Where we have the conversations (navigation role?).
A detailed record of each Consumer Council member’s skill and
interests would be useful. Knowing who to go to.
Pasifika, Muslim representative on Consumer Council.
HDC to come speak to us (refresher?).
Focus on PHO / THINK Hauora, not just on DHB / hospital (i.e.
Primary Care). Services closer to home.

Group Two Feedback:
•
•
•
•
•
•

Anything missed out? Woman and children focus.
What are the priorities?
Training, 2 meetings a year. Inclusive mentoring.
Consumer Panel clearly define Roles &
Responsibilities. Strengthen connections & relationships between
Consumer Council and Consumer Panel members.
Office 365 up and running.
Training
o Option A with a project worker.
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o

Option B without project worker.

Large Group Discussion
It was agreed that all the matters identified by the two groups could be
taken up by individual council members or the Council as a whole.
It was agreed that the Chair would contact each member prior to the
February Consumer Council meeting to seek an indication of individual
interests and potential focus area for 2021.
4.

CONSENT AGENDA

Health point Navigation and Questions read and accepted.
The minutes of the November 12th meeting were read and accepted with
the following changes.
•
•
5.

Stephen Paewai to be added to attendee list
To be noted that Bruce Henderson left the meeting early
Meeting Closed by Stephen Paewai.
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