Front left to right:
Wiremu Dawson
(Cultural Adviser),
Mike Grant (GM
Planning & Support)
and Fraser Kunaiti
(Te Ropu Mangai
Kaumatua).

A

a new place to mourn

After a considerable amount of planning and construction
work, Palmerston North Hospital’s newly renovated mortuary
was officially opened with a blessing from Wiremu Dawson,
Maori Cultural Adviser, Oranga Hinengaro, and the whanau
at MidCentral District Health Board on Monday 12th August.
Maori Health Advisor, Doug Edwards who had been helping drive
the project said that the previous mortuary did not fulfil the needs
of family members.
“The need for this project was driven because there was not
enough space to comfortably accommodate more than three

family members. In situations where big groups come in, you have to
look at what happens to the rest of the family.”
The upgraded mortuary now boasts a large whanau room,
named Atamira Ahuru. This room caters for large groups, giving them
an area to meet and have private time with their deceased.
The smaller viewing room was also redeveloped and reconstructed
with a proper viewing window and more space.
Doug said the project was a collective effort and is very pleased
with the way it has turned out.
For more information contact Doug Edwards on doug.edwards@
midcentraldhb.govt.nz or ext 8302.

Communicating with people that are
deaf or have a hearing impairment

O

Over 360 million people – 5% of the world’s
population have a disabling hearing loss.
People who are deaf or hard of hearing use a
variety of ways to communicate. Some rely
on sign language interpreters or assistive
listening devices; some rely primarily on
written messages. Many can speak even
though they cannot hear.
Here are some handy tips when
communicating with someone who
is deaf or has a hearing impairment
to ensure communication runs
smoothly:

• Do not try to second guess
what assistance an individual
requires – this can make everyone
uncomfortable and can lead to
embarrassing situations. People will
have different needs for assistance
– do not assume that assistance
is always needed. Ask if help is
needed,and let the person describe
what he or she needs.
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• Face the person and speak directly and
clearly.

service. Speak directly to the person, not
to the relay assistant.

• If a person is using a sign language
interpreter,speak directly to the person and
not to the interpreter.The interpreter acts as
a conduit, conveying the conversation in
an accessible way, not speaking on
behalf of the person. Focus on the
relationship with the person. This also
applies when using the telephone relay

• Use drawings, writing and gestures to
assist you in communicating.
• Make sure lighting levels are adequate.
• Be aware of jargon used on the job and
avoid it whenever possible.
• Find ways to fully include the person
with a hearing impairment in group
conversations. For example, repeat
discussion questions and statements
made by other participants in a
meeting or presentation.
•  It is OK to ask the person to repeat
something if you are unable to
understand the speech of a person
with a hearing impairment. If this
does not work,try using written notes.
Tips courtesy of www.hdc.org.nz.
Head to ‘communicating with
people with a disability’ under
publications on the MDHB website
for more useful articles.

