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As Whitney Houston so accurately 
depicted through her hit song, The 
Greatest love of All, “everybody’s 
searching for a hero, people need 
someone to look up to”, and that 
is what MidCentral District Health 
Board believes the BBBS programme 
of Manawatu does for the children in 
our community.

On 18 March, the MidCentral District 
Health Board and Big Brothers Big 
Sisters	of	Manawatu	(BBBS)	“In	Schools”	
Programme	Launch	took	place	at	the	
Central	Districts	Police	Headquarters.

This programme is the first of its  
kind nationally, will see volunteers 
(mentors) from the community going 
into several local schools to provide 
the mentoring programme for children. 
Mentors will be trained and required 
to undertake a police check process, 
then following this they will then spend 
approximately one hour per week in a 
school with their little brother or sister.

Funding Division General Manager 
Mike Grant says: “The DHB is excited  
to be supporting this programme. I 
really like the concept of BBBS and 
think that at some point in our lives,  

we have all benefited from someone 
who	has	taken	an	interest	in	us.	People	
are able to touch hearts in different 
ways so a programme for younger 
people that gives them the opportunity 
to have their hearts touched, is so 
important. The collaboration between 
the different services in the district is 
also great to see.“ 

A mentor’s time will consist of 
developing a positive relationship  
with their younger sibling through 
working on various activities such as 
go kart making, role modelling and 
positive communication.

Phil	Ward,	Police	Mentor	says:	“I	have	
been volunteering with my little brother 
for over a year now, I first met him in the 
principal’s office for being in trouble 
at school, but over the year we have 
spent time doing martial arts, playing 
with water balloons and eventually at 
his request building a derby trolley. Over 
the six weeks this project took, I saw my 
little brother really develop. He showed 
patience and gained respect from his 
peers and felt a sense of inclusion which 
he lacked before. He was so proud of his 
trolley that he wheeled it out at lunch 
time	and	rode	it	around	like	a	hero.”
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CommuniCating  
with people who  
have dementia 
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It can often be difficult to understand what a  
person with dementia is saying, or to explain 
something to them.

People	with	this	condition	tend	to	fumble	over	
words and cannot express themselves. We don’t 
understand what they want. Are they hungry? In 
pain? What has upset them? Also, when we tell 
them something, such as it is time for the bath they 
may look blank and don’t respond, or they become 
agitated or scared.

To communicate effectively with someone who has 
dementia, we can use some basic communication 
tips. The key to these is understanding the person’s 
problems and then adjusting how we communicate.

•	 Remind	yourself	that	this	person	has	a	genuine	
problem in understanding you, and in telling what 
he/ she wants.

•	 Make	the	environment	free	of	distractions.
•	 Make	it	easier	for	the	patient	to	hear	you	clearly.	
 –  If the person uses hearing aids, make sure these  

 are working properly.
 – Make sure there are no distracting sounds.  

 Switch off the TV/ radio. Do not try to  
 communicate when there are noisy sounds of  
 plates or cooking in the background, or someone  
 talking loudly on the phone.

•	 Communicate	simply,	and	also	use	gestures.
•	 Face	the	person;	do	not	speak	from	behind,	

because the patient may feel alarmed or 
threatened.

•	 Give	the	person	time	to	understand	and	respond.
•	 If	the	person	looks	at	you	in	a	puzzled/	disoriented	

way, as if not sure who you are or why you are there, 
introduce yourself briefly to help orient the patient.

•	 Stay	alert	for	the	person’s	response,	and	change	
your way of communicating accordingly.

•	 Maintain	eye	contact;	lower	yourself	for	this	if	
necessary.

•	 Remain	calm	and	pleasant.

Mike	Grant,	speaking	at	the	“in	schools”	launch.

FACTS:
Kids who participate in the BBBS program are:

•	 46%	less	likely	to	use	drugs
•	 27%	less	likely	to	turn	to	alcohol
•	 52%	less	likely	to	skip	school
•	 37%	less	likely	to	skip	a	class
•	 1/3	less	likely	to	hit	someone
•	 Likely	to	show	more	confidence,	and	more	empathy	for	their	peers.

– The Big Brother Big Sisters programme originated in America and has 
 been going for 100 years.
– New Zealand brought the programme to Nelson in 1997.
– In the Manawatu, a working party did research on the programme 
 over 2009 before starting it in January 2010.
– Currently BBBS of Manawatu has 38 matches between mentors and  
 children who participate in the programme, increasing to 50 in April.
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drop-in sessions  
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For those needing advice on how to undertake a 
clinical audit (whether it be around data collection, 
sampling, analysis or report writing) drop-in 
sessions are available to provide the required help.

When: Every Monday between 12.30pm and 
1.30pm

Where: In the Clinical Library, located on the  
ground floor. 

If you are unavailable to attend one of these 
sessions, alternatively you can contact Nicola 
Buckland on extn 8540 and an alternative time  
can be arranged.


