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Hi Alumni! 

Staff Safety Culture Survey 
MDHB is conducting its second Staff Safety Culture Survey over 
the two weeks 2–13 March 2015. The survey has a focus on 
staff attitudes toward the safety of those who access the 
services provided by MDHB.  

It also provides staff with the opportunity to provide feedback 
on their experiences in the workplace including the working 
environment, teamwork, job satisfaction, perceptions of 
management and how performance can be influenced by 
stressful factors. 

As a result of the previous survey MDHB conducted in 2012, a 
work programme was put in place which contained a number 
of initiatives to address the survey findings.  These initiatives 
include:  the team development programme, communication 
education programme, leadership development programme, 
increase in FTE across the organisation and ongoing 
recruitment to vacancies, review of policies for Bullying and 
Harassment and Unacceptable Behaviour in conjunction with 
Unions, joint venture with BCC to encourage innovation in the 
workplace, wellness activities including Tracksuit Inc., Next 
Steppers and free immunisation for staff against a range of 
illnesses, additional computers and computer access for staff, 
additional computer systems to improve patient care, 
achievement of Ministry of Health targets and financially 
working within budget. Planning is underway for 
reconfiguration of ambulatory care and long term for a 
significant rebuild including new ED, Theatres and ICU facilities. 

The 2015 survey is an opportunity to see how these changes 
have impacted on staff and how they feel about the culture of 
the organisation now. Current programmes will be reviewed in 
the light of this information and further improvement 
initiatives will be developed. 

Free NRT packs proving successful 
Community pharmacies and the rise in excise tax on tobacco 
have contributed to the increase in Quitline numbers from the 
MidCentral DHB region.  

In the last quarter of 2014, 457 people from the MidCentral 
region registered with Quitline with another 260 registering in 
January following the price hike in tobacco. Pharmacy referrals 

Featured Vacancy: 
Clinical Psychologist Palmerston North CMH (VID: 3321) 

(Scope of Practice – Clinical Psychologist) 
We are seeking an energetic and motivated clinical 
psychologist to join our team. This is an excellent 
opportunity for a psychologist interested in being part 
of a general adult multi-disciplinary team.  

The successful applicant will join a multi-disciplinary 
therapy-based service providing a range of assessment, 
treatment and consultation and recovery services for 
adults and their families/whanau. Preference will be 
given to applicants with previous experience working in 
mental health. 

Key tasks for this position will be working with adults 
and staff to assess for diagnosis and develop strategies 
to manage care, as well as supporting families/whanau. 

For further information: 

Human Resources 
Private Bag 11036 
Manawatu Mail Centre 
Palmerston North 4442 
vacancy@midcentraldhb.govt.nz 
 

MidCentral DHB News and Events:  

• Medical Officer of Health urges people to be aware of
button battery safety

• Enable New Zealand at ‘Show Your Ability’
• MDHB achieves shorter stays in ED, and Better Help for

Smokers to quit targets for first time 

mailto:vacancy@midcentraldhb.govt.nz
http://www.midcentraldhb.govt.nz/News/Pages/Medical-Officer-of-Health-urges-people-to-be-aware-of-button-battery-safety-.aspx
http://www.midcentraldhb.govt.nz/News/Pages/Medical-Officer-of-Health-urges-people-to-be-aware-of-button-battery-safety-.aspx
http://www.midcentraldhb.govt.nz/News/Pages/Enable%20New%20Zealand%20at%20'Show%20Your%20Ability'.aspx
http://www.midcentraldhb.govt.nz/News/Pages/MDHB-achieves-shorter-stays-in-ED,-and-Better-Help-for-Smokers-to-quit-targets-for-first-time.aspx
http://www.midcentraldhb.govt.nz/News/Pages/MDHB-achieves-shorter-stays-in-ED,-and-Better-Help-for-Smokers-to-quit-targets-for-first-time.aspx
http://www.midcentraldhb.govt.nz/WorkingMDHB/Pages/Alumni.aspx


to MidCentral community-based stop smoking services Te Ohu 
Auahi Mutunga (TOAM) have also increased.  

MDHB Health Promotion Advisor Julie Beckett is pleased by 
these numbers.  

She said: “These numbers show that the message is getting 
through, and that providing support in the community for 
people to stop smoking is working. We are very fortunate to 
have the support of some amazing community pharmacies who 
are actively promoting our free NRT packs.  

“The success of the packs shows that pharmacies are an 
important point of contact for our communities, and as such, 
these packs continue to be available for anyone who is seeking 
help. Some pharmacies have even been promoting packs to 
people who are known smokers when they come in to fill other 
prescriptions. This is fantastic proactive thinking and will help 
us get to a Smokefree Aotearoa by 2025.  

“We work very hard to encourage people to stop smoking, so 
that they can enjoy the health and lifestyle benefits that come 
with stubbing out the cigarettes. If people want to quit, they 
should pop into one of the participating pharmacies and grab a 
pack. While you’re there they can link you with TOAM for 
someone to help you through the process, whether that 
involves face-to-face meetings, text message support, phone 
calls, it’s up to the individual. We just want them to know that 
they are there to help, right across the MidCentral district.”  

The NRT packs, which are available at community pharmacies 
around the MidCentral district, include nicotine patches, and 
gum or lozenge. When people pick up one of these packs they 
are offered a referral to TOAM, or to other stop smoking 
providers such as Quitline and Aukati Kaipaipa.  

Participating pharmacies: 

Palmerston North: 
Cook St  
Hospital Health  
City Health  
Radius, The Palms 
Adams 
 

Horowhenua: 
Amcal Gimbletts 
Horowhenua Health Centre 
Unichem Levin 
Tararua Levin  
 

Tararua: 
Bollards 
Wards 
Woodville Medicine Depot  

Feilding: 
Smiths Amcal 
McCrae’s 
Unichem Tattons 

 

Job Tonic – Vacancies 
delivered to you! 

Job Tonic is Human Resources new jobs publication, 
which will be sent out as a weekly online 
publication which you can subscribe to.  

To subscribe, just e-mail your details to: 
vacancy@midcentraldhb.govt.nz  

Kiwihealthjobs.com 

POAC takes acute care to the community 
 
A new initiative that provides community-based options for people 
who would otherwise be referred to the Emergency Department has 
shown good results as it moves through its pilot phase.  
 
The Primary Options for Acute Care (POAC) programme is a new 
concept for the MidCentral district. The aim is to give general 
practice teams and community health services the resources to 
manage patients with a variety of acute conditions in the community 
rather than send them to hospital.  
 
The pilot is a joint operation between a number of general practice 
teams, Central PHO and MidCentral DHB. It also has the involvement 
of key stakeholders such as St John.  
 
In the first stage, POAC is being targeted at a limited range of 
conditions including Cellulitis, suspected Deep Vein Thrombosis, 
chronic obstructive pulmonary disorder, and pneumonia. The basic 
rule is that patients pay for their first contact with the health service 
as they normally would, but once they are on the POAC programme 
their care is free.  
 
Over 100 patients have received care through POAC since its launch 
in December, with the majority of these not requiring a trip to the 
hospital.  
 
There are several benefits of this programme. Patients have provided 
positive feedback. They have noticed improved continuity of care, 
better management of their conditions, reduced waiting times and 
travel.  
 
MidCentral DHB Acting General Manager, Funding and Planning, 
Craig Johnston sees the pilot as having great benefits for primary and 
secondary care.  
 
He said: “While it’s still early days, initial indications are that POAC 
adds value to general practices and has been successful in avoiding 
patients being referred to the Emergency Department. Our next step 
is to review the outcomes of the pilot and see if the model, or parts 
of it, can be implemented across the district.  
 
“We have received good feedback from many of those involved in 
POAC. St John report quicker turnaround times for their ambulances 
when they deliver patients to general practice teams. District Nurses 
are finding it easier to coordinate follow-up for cellulitis patients, and 
the practices themselves are relishing the opportunity to stretch 
their wings.  
 
“At MidCentral DHB we are aiming to partner with primary care to 
help treat our patients in their communities, where they feel more 
comfortable and relaxed. This POAC model is another way of 
providing more convenient services for our communities.” 
  

    

 

Tell us what you are up to now – we would love to 
hear where you are and what you are doing now – 
email alumni@midcentraldhb.govt.nz   

>>> For more regular news and vacancy updates follow MidCentral DHB on Twitter >>> 
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