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HE KUPU WHAKAMIHI

HE KUPU WHAKATAKI

Whakataka te hau ki te uru
Whakataka te hau ki te tonga
Kia makinakina ki uta

Kia mataratara ki tai

E h1 ake ana te ataakura

He tio, he huka, he hau hu,
Tihe....... wa mauri ora!

| pikitia e Tanenuiarangi nga rangi tihaha, nana te whanau marama i tohatoha
ki runga i a Ranginui.

Koia ko Puanga kei runga, koia ko Takurua kei runga,

koia hoki ko Matariki e kopura mai ana i te pae,

e kapokapo mai ana i te taha o te rangi, a, kua tikona nga kanohi.

Kua eke mai nei tatou ki te tau huhua, kua hauhake nga kai.
Kua maoka te hinu i a Matariki ahunga nui, nana nga kai i ao ake ki runga.
Téna tatou katoa.

Kei nga maunga tu teitei, kei nga wai whakatere taniwha,

e koutou e nga manu reikura, e koutou e nga korokoro reo roreka.

Nei ra te kupu whakamihi ki a koutou katoa, erangi rawa, ki nga mea o koutou i
whai panga mai ki ténei puka.

Ko nga peperekou o te ropu whakahaere era, e te hakui, e te ruahine e Kahu,
korua ko te toa o Tumatauenga e te matua e Hapiti, e korua nga kaipupuru i te
mauri o tunohunohu ma, téna hoki korua.

Ko koutou hoki téna e Te Wakahuia o Manawati, na koutou te tahua putea i kapo
atu i te Manatu Hauora, téna hoki koutou. Waihoki, ko Te Puna o te Ora téna,
ko koutou te whakatoputanga mai o nga kaihauti ratonga hauora, tae atu ana ki
nga manawhenua katoa o te rohe nei me nga kaimahi Maori, na koutou nga rau
i takoha, nga rau hoki i tawhiriwhiri mai. Me i kore ake koutou, kua tikoki hoki
ténei waka, kua totohu.



Ki Te Pae Hauora o Ruahine o Tararua tapiri atu ana ki a Te Ropu Whakawhanake
Hauora, téna hoki koutou te hapai ake nei i nga mahi - nei te whakamanawa
atu, nei te whakamaioha atu, tae atu ana ki a Kapehu Hauora me nga ropu mana
hauora o Te Pae Hauora o Ruahine, o Tararua.

Kua ea nga wawata i timanakotia ra, koia ténei ko te puka e hora ake nei me
ona kohinga korero mai i téna takiwa, i téna pukenga hei painga ma tatou katoa.

Ko tona kaupapa, he awhina i nga matanga hauora ki te huarahi o te matauranga,
he whakapiki i te mohiotanga, i te maramatanga, erangi hoki, he tohutohu i a
ratou ki te ara tika e pa ana ki a Ngai Maori, kia mohia ai a Maori, he hunga maia
te hunga matanga hauora, kua waia hoki ratou ki a tatou me 0 tatou tikanga
tuku iho.

Wheoi ano, ko Matariki hunga nui téra me ona mata ariki, ona mata riki nei e
kemokemo mai ana.

Kua pahemo atu nga tau, kua wheturangihia te hunga i arohatia ra e tatou.

Ko te tau hou ténei, ko te wa hou ténei ki a puta tatou ki te wheiao ki te ao
Marama.

Tihe......... tU paiahaaha!



_ CORE ASPECT OF CARE:
MAORI CULTURAL RESPONSIVENESS

OVERVIEW - STATUS
Core - this aspect underpins all dimensions in the Knowledge and
Skills Framework.




COMPETENCIES

Maori cultural responsiveness has been defined as:

‘an awareness of Maori cultural diversity and the ability to function effectively,
and respectfully, when working with and treating people of different cultural
backgrounds.” A culturally responsive health provider to Maori clients will
acknowledge:

That New Zealand has a culturally diverse population

That a health providers culture and belief system influences his/her interactions
with others and accepts this may impact on the provider-client relationship

That a positive client outcome is achieved when the health provider and client
have mutual respect and understanding.’ (RNZCGP)

The need to develop Maori cultural responsiveness is predicated by:

Legislative requirements: HPCA (2003) Act

Treaty of Waitangi, NZ Health Strategy (Ministry of Health, 2000) , Primary
Care Strategy (Ministry of Health, 2001), He Korowai Oranga: Maori Health
Strategy (2002), Whanau Ora Framework (Whanau Ora Taskforce 2009)

MDHB Maori Health Strategy (2008), MDHB Maori Workforce Strategy (2005),
MDHB Oranga Pumau Maori Health Strategy (2005)

MDHB Maori Responsiveness Framework (2010), respective localities of Central
PHO Maori Health Plans, and PHO Contracted Providers’ Maori Health Action
Plans

Reoccurring evidence and research that concludes positive health experiences
lead to improved health outcomes.

The MDHB Maori Health Strategy (Oranga Pumau, 2005) is a five year strategy
that sets out the direction and actions for Te Pae Hauora o Ruahine o Tararua -
MDHB - to improve Maori health and reduce inequalities. It consists of the DHB’s
vision for the district: “the people of our district enjoy the best possible health
and independence”. Six Goals of the Strategic Plan include:

Strong public health and primary health care services
Effective early intervention and rehabilitation services
Integrated health and disability support services
Responsive rural health services

A collaborative, skilled workforce

Effective and efficient healthcare services.



Further to this is the development of the DHB’s Maori Health Responsiveness
Framework, Te Anga Aroturuki Hauora Maori. The framework is intended
to enable a strategic approach to Maori health development that supports
informed planning, policy development, service purchasing, service delivery,
and monitoring. It identifies a set of Maori health indicators that are able to
accurately gauge the health and well-being of Maori and track changes in health
and well being over time. Similarly, respective localities of Central PHO have in
place Maori Health Action Plans that set out a clear strategy based on national and
the DHB Maori health strategy and policies, reflect key priorities for Maori health
in accordance with the DHB District Annual Plans and identify the consultation
process with key Maori Stakeholders. Respective localities of Central PHO also
seek feedback from Iwi and Maori communities by appropriate methods to
improve PHO’s responsiveness to Maori. Likewise, the PHO’s contracted providers
which participate in the RNZCGP Cornerstone Accreditation need to demonstrate
that members of the practice team have training in the principles of the Treaty
of Waitangi, the practice has a documented Maori Health Plan that states how
it implements measures to address priority areas stated in He Korowai Oranga
Maori Health Strategy 2002, and how the practice team has developed working
relationships with local Maori organisations/providers and Maori groups.

For the purposes of the Interdisciplinary Knowledge and Skills Framework,
we will establish a broad understanding that Maori cultural responsiveness
acknowledges that:

» Maori are the indigenous people of New Zealand/Aotearoa
» Maori language is an official language of New Zealand/Aotearoa

» Tangata whenua play a special role within their rohe in respect of health
service delivery

» A health provider’s acceptance of Maori people and their culture, values
and beliefs will impact on the effectiveness of a provider-client/family
relationship

» Knowledge of Maori history and key events impacting on Maori lives in
contemporary times, barriers to care for Maori, and Maori models of care will
create a positive health experience

« A positive client outcome is achieved when a health provider and client have
mutual respect and understanding and positive health experiences.



Maori Cultural Responsiveness competencies are:

1. Acknowledge, and be aware of, the three broad areas of Maori cultural
responsiveness in primary health care service delivery: Maori Health; Treaty
of Waitangi; and Cultural safety (beginner level)

2. Demonstrate an understanding and application of Maori Health, Treaty of
Waitangi and Cultural safety in own work and encourage others to do so
(competent level)

3. Participate in changes in the practice setting that recognise and integrate
the application of Maori Health, Treaty of Waitangi and Cultural safety
(proficient level)

4. Guide others to gain confidence in and competence in the application of
Maori Health, Treaty of Waitangi and Cultural safety (expert level).

DESCRIPTION

Maori as tangata whenua hold a unique place in Aotearoa New Zealand. Te Tiriti
o Waitangi: the Treaty of Waitangi, is widely acknowledged as the founding
document for Aotearoa/New Zealand, signed in 1840 by the Maori people and
the British Crown.

In November 2002, the Ministry of Health issued He Korowai Oranga: Maori Health
Strategy for Aotearoa New Zealand. He Korowai Oranga places Whanau ora (family
health and wellbeing) as the foundation of Maori society. He Korowai Oranga:
Maori Health Strategy recognises and builds on the considerable strengths and
assets of whanau, hapu, and iwi Maori. Reducing inequalities between Maori and
non-Maori can be achieved by empowering whanau to achieve their own health
and development goals.

Maori cultural responsiveness is about the acquisition of skills and knowledge
to achieve a better understanding of members of other cultures (Durie, 1997).
Professor Sir Mason Durie (2001) noted that a failure to appreciate the impact
of culture on clinical realities has often led to misdiagnosis and mismanagement
among ethnic minorities. Maori cultural responsiveness is central to improving
Maori health, and requires a commitment by primary health care providers to
ensure culturally responsive health care practices.



In 2009, Maori make up 17% of the MidCentral DHB population. However Maori
featured disproportionately in the under-achievement of improved health
outcomes across this district. Maori cultural responsiveness requires that health
care providers and health professionals:

PROGRESSION T

Are aware of the impact of social and cultural factors on health beliefs and
behaviours

Are able to affect linkages between Maori cultural responsiveness, quality
improvement and elimination of racial and ethnic disparities

Are equipped with tools and skills to manage these factors appropriately
through training and education and;

Empower their clients to be an active partner in the health encounter/contact
episode.

Progression through the levels (from beginner to expert) is characterised by:

Moving from own practice to the consideration of the team and organisational
cultures

An increasing understanding of the nature and complexity of Kawa
Whakaruruhau

Being more proactive and challenging in the promotion of Kawa Whakaruruhau

Increasing knowledge about the legislation, policies and procedures relating to
Kawa Whakaruruhau, from awareness, knowing where to obtain information,
having a working knowledge of the legislation, policies and procedures and
being able to interpret them to others, to

An extended knowledge of the legislation, policies and procedures and
monitoring their effectiveness in organisations.

The achievement of these Maori cultural competencies requires that the Crown
and Treaty partners work in good faith and collaboratively to influence improved
health outcomes for all Maori, led through a process that is founded on whanau-
led development resulting in the achievement of tino rangatiratanga and an
improved health system for all.



10

EXAMPLES OF APPLICA

These may be relevant to all levels in this dimension

Examples of application are provided with each indicator. Select the one(s) that
is relevant to you and your area of practice. Not every example needs to be
selected.

LINKS TO OTHER IKSF

This dimension will integrate with all other dimensions of the Knowledge and
Skills framework.

RESOURCES

» Accident Compensation Corporation (ACC). Hauora competency standards.

» Health Practitioners Competence Assurance Act (2004), Section 118.
» He Korowai Oranga: Maori Health Strategy (2002).
o The Whanau Ora Tool (Ministry of Health, 2008).

» MDHB Maori Health Strategy (2008), MDHB Oranga Pumau Maori Health Strategy
(2005), MDHB Maori Workforce Strategy (2005), MDHB Maori Responsiveness
Framework (2010).

» MidCentral PHO Maori Health Action Plans.

» Transforming Primary Health Care - MidCentral Business Case (MidCentral
PHOs, 2010).



DesmAatl IICaitss =
MAORI CULTURAL RESPONSIVENESS COMPETENCIES

LEVEL 1: NOVICE

P
Acknowledge, and be aware of, the three broad areas of Maori

cultural responsiveness in delivery of primary health care services:
Maori Health, Treaty of Waitangi and Cultural Safety.




Indicators

a)

Describes the key
events leading

to the signing

of Te Tiriti o
Waitangi in 1840,
the impact of
colonization on
the health of the
Maori population.

Aware of the
rights of tangata
whenua and
obligations of
the Crown as
expressed in the
Articles of Te
Tiriti o Waitangi.

Examples of Application

ToW workshop (four hour
minimum)

Marae visit

Attends Powhiri

Provides historical timeline
of key events leading up to
the signing of the ToW and
beyond

Describes main articles of
the Treaty, the principles and
examples of application to
practice, what this means

in contemporary times, and
the impact of colonisation/
alienation on Maori
development

Differentiates between Maori
rites and Maori rights with
respect to the articles of the
Treaty

Identifies where to access
pertinent information
Identify Maori culturally
appropriate services that
may be available

Knows the Code of Rights/
Responsibilities for all people
who access health services

Resources Available

Tangata Whenua

Local Kaumatua/Kuia

Local Iwi/Maori Providers
Local History/Te Manawa
www.temanawa.co.nz
Treaty of Waitangi Resource
Manual www.cid.org.nz/
training/Treaty-of-waitangi.
pdf

www.waitangi.co.nz/

Te Rau Matatini: www.
matatini.co.nz

Mauri Ora Associates: www.
mauriora.co.nz

Rowan Associates

Te Korowai Aroha: tekorowai.
org/

Te Wananga o Aotearoa:
www.twoa.ac.nz/

Te Wananga o Raukawa:
www.wananga.com/

School of Maori studies
Massey University: Maori.
massey.ac.nz/

TUHANZ: A Treaty
Understanding of Hauora in
Aotearoa-New Zealand. www.
hpforum.org.nz/Tuha-nz.pdf
Palmerston North City
Library: citylibrary.pncc.govt.
nz/

PHO workshops e.g. Tikanga
Best Practice, Whanau Ora
PHO/Primary Health Care
staff

Links to Local Iwi/Maori
providers/networks
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Indicators

Identifies the

Examples of Application

Resources Available

Service Plans

c) » Committed to prioritising .
key features of needs of Maori within the » Strategic Plans
Maori population practice setting « Maori Health Advisor
in Aotearoa/ = Knows the basic = PHO Maori Liaison roles
New Zealand demographics of national, = General Practice Maori
compared with local and practice population Health Plans
non-Maori. in relation to Maori
= Able to compare the above
point to Pakeha & Pacific
population groups, lifestyle
factors and health issues that
influence health status of
Maori
» Has a practice based focus on
prioritising services to high
needs populations enrolled
with the Practice/Provider
d) Aware of the « Knows how to appropriately « Ottawa Charter: www.who.
determinants engage with Maori int/hpr/NPH/docs/ottawa_
of health and « Places importance of charter_hp.pdf
wellbeing and language/terms used in a » He Korowai Oranga - Maori
the impact of practice setting Health Strategy (MoH, 2002)
culture on service » Comfortable with simple » Whakatataka Tuarua - (MoH,
delivery to Maori. greetings in Te Reo 2006 - 2011 )
» Commitment to pronounce » PHC Strategy - (MoH, 2001)
whanau names correctly « Oranga Pumau - (MDHB,
« Understands the barriers to 2005)
accessing care for Maori « Maori on-line dictionary
» Engages with Maori/whanau » PHO Tikanga Best Practice
based on kanohi ki te kanohi, Guidelines
where possible = Iwi/Maori Provider policies
= Considers privacy within
practice setting
« Identifies key barriers to
access for Maori such as
transport, ability to pay,
wider whanau context, etc
e) ldentifies with = Knows own whakapapa Tangata Whenua

self in terms of
whakapapa and
those of whom
you work with.

= Gains understanding of
various Maori forums/
established groups/networks
and those Maori within own
practice setting

Local Kaumatua/Kuia
Local Iwi/Maori Providers
Local Marae

Whanau, hapu and iwi
maaori.com/whakapapa/
www.Maori.org.nz/
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Indicators

f) Aware of the
importance of
cultural safety in
service delivery.

Examples of Application

» Describes culture of a group
or organisation you are
familiar with

« Key concepts behind
culture and how members
of a group/organization
share certain rules, roles,
behaviours and values to
shape interactions with
others

» Key elements/principles of
Maori culture

- Differentiates between two
cultures to highlight the
importance of adapting own
practice to have a greater
influence in engaging with
(and influencing improved
health outcomes for) Maori

» Accepts Maori protocols
e.g. length of time required
to effectively engage with
whanau

Resources Available

Client/peer experience
Maori Health staff

Cultural Supervision

Turanga Kaupapa Cultural
Guidelines: pamdh.
wordpress.com/2010/03/08/
turanga-kaupapa/

Whakapai Hauora - Cultural
Competency Training

Access Marae based
programmes available from
Raukawa, Rangitaane o
Manawatu, Rangitane ki
Tamaki Nui @ Rua, Mualpoko,
Kauwhata, Aorangi,
Kahungunu, Taumata o te Ra
and Te Kupenga

g) Aware of the
Whanau Ora
framework and
its relevance
within a primary
health care
setting.

« Knows whanau centred
framework and underpinning
principles and outcome goals

Whanau Ora: Report of the
Taskforce on Whanau-Centred
Initiatives (Whanau Ora
Taskforce 2010)

Whanau Ora Framework
(Whanau Ora Taskforce 2009)
Whanau Ora section out of
“Transforming Primary Health
Care - MidCentral Business
Case”

Whanau Ora Tool - (MoH,
2008)

He Korowai Oranga -( MoH,
2002)

Whakatataka Tuarua 2006-
2011 - (MoH, 2006)

Oranga Pumau - (MDHB,
2005)

Primary Health Care Strategy
- (MoH, 2001) & (MDHB, 2004)

14




MAORI CULTURAL RESPONSIVENESS COMPETENCIES

LEVEL 2: COMPETENT

Demonstrate an understanding and application of Maori Health, Treaty of
Waitangi and Cultural Safety in own work and encourage others to do so.
| ~

!




Indicators

a) Explains and
demonstrates
knowledge of
key Maori values,
concepts and
beliefs.

Examples of Application

Confidently defines and
provides examples of Te Reo
me ona Tikanga

Uses Te Reo in simple
greetings, and enunciate the
words correctly including
whanau names, place names
Asks Maori clients if their
whanau would like to be
involved in the consultation
or decision making processes
Starts conversations with No
hea koe? - first statements
are very important

Displays bilingual signage,
Maori images, posters using
Maori icons, pamphlets in Te
Reo

Respects Maori cultural
practices

Knows names of the local
tribes and marae

Uses general practice teams,
PHO Maori or Iwi/Maori
provider staff to support
patient care

Resources Available

Tangata Whenua

Local Kaumatua/Kuia

Local Iwi/Maori providers
Tikanga Best Practice
guidelines

10 steps to Powhiri: www.
korero.Maori.nz/forlearners/
protocols/powhiri.html
ACC: www.acc.co.nz/for-
providers/clinical.../acc.../
WCM2_020303

Mauri Ora tools and training:
www.mauriora.co.nz/
Teara.govt.nz website

Links to Iwi websites giving
history and current services
delivered

Te Whare Rapuora - role and
support

b) Demonstrates
knowledge of
Whanau, Hapu
and Iwi, and
applies Maori
culturally
responsive
processes and
practices in
providing services
to Maori.

Confidently identifies key
Maori interactions such as
Powhiri, Mihi Whakatau,
Karakia, Mihimihi, Waiata,
Whakawhanaungatanga,
Mirimiri, Romiromi, Rongoa,
Tikanga

Identifies the kawa of
individual lwi/hapu through
attending a powhiri or Maori
practice

Lists examples of local
Marae, Hapu, Iwi within the
MidCentral district

Explains whanau within the
context of the collective
compared with the blood
family

Experienced a noho at a local
marae

Recognises diverse realities,
as determined by the whanau

Tangata Whenua

Local Kaumatua/Kuia

Local Iwi/Maori providers
Tanenuiarangi Manawatu
Inc. booklet - local history/
newsletters

Raukawa booklet
Muatipoko information
pamphlet

Visit to local marae

Te Ara Poutama:
www.pharmac.govt.
nz/2010/01/14/
TeAraPoutama. pdf

Whanau Ora Framework:
www.msd.govt.nz/.../
whanau-ora/frequently-
asked-questions.html

Te Korowai Aroha: tekorowai.
org/
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Indicators

c) lIdentifies local
Iwi/Maori
networks,
providers, and
organisations
in one’s
geographical
area.

Examples of Application

« Included in orientation to work
setting including time spent
with local Iwi/Maori providers

» Geographical knowledge of
the area, boundaries and local
Marae

« lIdentifies at least five
examples, of lwi/Maori
providers

« Liaises with Kaumatua/

Kuia and linking clients to
appropriate service providers

» Knows who to go to, to access
local networks/providers/
services appropriate for Maori
clients

Resources Available

Tangata Whenua
Local Kaumatua/Kuia
Local Iwi/Maori providers
MDHB database of local
contacts
« Central Health Website: www.
centralhealth.org.nz
» Marae visits in our area with
opportunities to meet key
people involved in Maori health
» Maori liaison through PHO/
DHB/own network
« List five from following (not
exhaustive: Whakapai Hauora,
Te Runanga o Raukawa, Te
Wakahuia, He Puna Hauora,
Te Kete Hauora, Te Whanau
Manaaki o Manawatu Trust,
Whaiora Trust, Te Whare
Rapuora, Manawhenua Hauora,
TWoA, TWoR, Muaiipoko,
Rangitane o Tamaki Nui a
Rua, Rangitaane o Manawatu,
Ngati Raukawa ki te Tonga,
Kahungunu ki Tamaki Nui a
Rua, Maori Womens Welfare
League, Oranga Hinengaro,
Tanenuiarangi, Ngati
Kauwhata, Te Aho Mauri Ora
Trust, Te Manawa, Kohanga
Reo, Te Atakura, Kura Kaupapa,
Te Puna o Te Ora

d) Demonstrates
knowledge of
and applies Maori
models of health
to practice.

» Applies Te Whare Tapa Wha,
Te Pae Mahutonga and/
or Te Wheke, Maori models
to support care delivery as
appropriate

« Te Whare Tapa Wha: www.
Maorihealth.govt.nz/moh.../
Maori_health_model_tewhare.
pdf

» Te Pae Mahutonga: www.
pha.org.nz/documents/
tepaemahutonga.pdf

« Te Ara Poutama: www.
pharmac.govt.nz/2010/01/14/
TeAraPoutama.pdf

» Te Wheke: www.Maorihealth.
govt.nz/moh.nsf/pagesma/447

» Whanau Ora Framework: www.
msd.govt.nz/.../whanau-ora/
frequently-asked-questions.
html

» Te Korowai Aroha: tekorowai.
org/

» Whakapai Hauora:
Whakawhirinakitanga Ahua

17



Indicators

e) Has a framework

for reflecting &
evaluating own
practice, using
this to check own
behaviour and its
effect on others.

Examples of Application

This may include:
» Maori-specific interventions
- Kanohi ki te kanohi
- Teina/tuakana model of
practice
- Kaumatua/Kuia supervision
- Peer supervision/Mentoring
» General interventions such
as:
- Journal writing
- Peer review processes
- Satisfaction survey
- Professional supervision
- Audit & accreditation tools

Resources Available

Tangata Whenua

Local Kaumatua/Kuia

Local Iwi/Maori providers
PHO Maori Liaison Manager
MDHB Maori Health Advisor
Peer support Groups e.g. GP’s
group

Demonstrates
knowledge of
and applies key
concepts of the
Whanau Ora
framework to
practice.

» Recognises the different roles
within the whanau/family
unit and the capability/
strengths of that whanau

 Facilitates and supports
whanau to take ownership of
their health and wellbeing

» Understands relevance of
the determinants of health
and how these impact on the
achievement of Whanau Ora.

» Knows and understands
achievement of Whanau Ora
as it applies to current health
policy

Tangata Whenua

Local Kaumatua/Kuia

Local Iwi/Maori providers
Tikanga Best Practice
Guidelines - (MPHO, 2009)
Whanau Ora: Report of the
Taskforce on Whanau-Centred
Initiatives (Whanau Ora
Taskforce 2010)

Whanau Ora Framework -
(Whanau Ora Taskforce 2009)
Whanau Ora section out of
“Transforming Primary Health
Care - MidCentral Business
Case”

He Korowai Oranga - ( MoH,
2002)

Whakatataka Tuarua 2006-
2011 - (MoH, 2006)

Whanau Ora Tool - (MoH,
2008)

Oranga Pumau - (MDHB,
2005)

Primary Health Care Strategy
- (MoH, 2001) & (MDHB, 2004)
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PN R I
MAORI CULTURAL RESPONSIVENESS COMPETENCIES

LEVEL 3: PROFICIENT

Participate in changes in the practice setting that recognise and integrate
the principles of Te Tiriti o Waitangi and Maori cultural competence.




Indicators

a) Interpret

Maori cultural
responsiveness as
it affects Maori at
a local, regional
and national level
in accordance
with legislation,
policies,
procedures

and relevant
standards of
practice.

Examples of Application

» Local level - organisational
policies and procedures
governing Maori cultural
responsiveness

Regional level - MDHB wide
policies and procedures
National level - MoH policies
and procedures

Resources Available

« Refer to resource sections
under Levels 1 and 2

Practice
actively reflects
Maori cultural
responsiveness
skills when
engaging with
Maori.

Explains whanau within the
context of the collective
compared with the blood
family

« |s empathetic to the needs of
Maori

Practice acknowledges Maori
rites/rights as indigenous
peoples of Aotearoa

« Actively accommodates Maori
protocols and processes -
karakia, mihimihi

Identifies the kawa of
individual iwi/hapu through
attending a powhiri
Experienced a noho at a local
marae

« Attends in-house trainings on
application of tikanga best
practice guidelines

Practice achieves positive
audit & accreditation results

« Refer to resource sections
under Levels 1 and 2




Indicators

c) Enables others to
promote equity
of resources
applied to Maori
health.

Examples of Application

« Advocates for shared
resources for enrolled Maori
population

« Facilitates implementation of
effective population health
initiatives in place for Maori
and their whanau

« Attends regular in-service
education

« Enables access to Maori
cultural training for all staff

» Actively supports brochures
developed in Te Reo Maori

» Drives welcoming
environment for Maori and
their whanau

« Acts on awareness of
inequalities

Resources Available

« Refer to resource sections
under Levels 1 and 2

d) Engages with
local Iwi/Maori
leaders, health
providers and/
or key Maori
health staff to
actively seek
their support in
ensuring that
one’s practice
addresses the
needs of its Maori
community.

« Encourages and actively
supports staff to attend a
local hauora day

« Supports the Practice to have
a MoU with local Iwi/Maori
provider

« Advocates for Marae to be
used to promote health
services to Maori e.g. Maori
prostate cancer hui, breast/
cervical screening hui

» Engages with Maori provider
to update practice resources

» Refer to resource sections
under Levels 1 and 2
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Indicators

e) Takes appropriate
action to rectify
when own or
others’ behaviour
is not culturally
responsive to the
needs of Maori.

Examples of Application

Provides feedback & gives
examples of an issue and how
it was resolved (peer review
support)

Drives appropriate risk
management processes which
supports cultural safety for
Maori and their whanau
Implements clinical
supervision plan(s) which
ensures cultural safety for
Maori and their whanau

Resources Available

« Refer to resource sections
under Levels 1 and 2

f) Promotes
whanau centered
approaches to the
delivery of care.

Identifies and addresses
barriers to access for Maori
and their whanau, drawing on
the Whanau Ora framework,
principles and whanau
outcome goals

Implements Whanau Ora
initiatives within the practice
setting

Contributes to delivery of
services which builds on

the existing strengths and
capabilities that exist within
the whanau unit supporting
the client

» Refer to resource sections
under Levels 1 and 2
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]
MAORI CULTURAL RESPONSIVENESS COMPETENCIES

LEVEL 4: EXPERT

Guide others to gain confidence and competence in the application
of Maori health, Treaty of Waitangi and Cultural safety.




Indicators

Examples of Application

Resources Available

a) Reviews « Uses research skills to « Refer to resource sections
information on identify population. Knows under Levels 1 and 2
local populations data sources and uses
and uses this statistics to inform health
information needs of populations
to guide » Completed a community
practice and needs assessment
Maori cultural » Consultation hui with the
responsiveness target group
learning activities » Developed a strategic plan/
within practice Maori health plan to address
setting. the health needs of the Maori

community

» Developed an organisational
training plan with specific
Maori cultural training
opportunities for staff

» Put in place enrolled Maori
population profile for the
practice

b) Actively promotes » Encourages increased » Refer to resource sections

equality and
diversity within
the practice
environment.

employment of Maori staff in
the practice

Bilingual signage throughout
the practice

Acknowledges the
importance of extended
whanau in the care process
Can accommodate hui
facilities for whanau.
Encourages regular use of
karakia and waiata within the
practice setting

Encourages peer advocacy
through access to Maori
leaders

Guides and supports
colleagues to understand safe
cultural practices

Plans are formulated to
address both equality and
equity

under Levels 1 and 2
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Indicators

<)

Identifies and
influences
methods and
processes

to resolve
complaints as
a consequence
of unfair and
discriminatory
cultural practice
toward Maori.

Examples of Application

Facilitates resolution by
encouraging the practice

to call on Maori leaders/
representatives to support
the complainants and general
practice staff through the
complaint process

Risk management processes
actively minimise risks

and ensure cultural safety
practices for Maori and their
whanau

Complaints policy and
procedure reflects/complies
with Maori culturally
appropriate processes
Advocates for Maori and
their whanau when unfair
and discriminatory practices
occur

Resources Available

« Refer to resource sections
under Levels 1 and 2

d) Recognizes and Risk management process « Refer to resource sections
reports continual includes Maori cultural under Levels 1 and 2
behaviour that responsiveness as a standard
undermines agenda item for reporting
equality and against
diversity in Addresses behavior that
relation to is culturally inappropriate
Maori cultural within the workplace
responsiveness in
practice setting.

e) Able to Continuous review of policies « Refer to resource sections

influence regular
evaluation of
Maori cultural
responsiveness
policies and
procedures within
the practice
setting and
contributes to
the development
of good and best
practice.

& procedures ensures cultural
responsiveness for Maori
clients and their whanau
Customer and Stakeholder
reviews completed and

these actively inform service
planning

Ensures the quality
improvement process
monitors effectiveness of
policies and procedures and
best practice

Undertakes regular Cultural
responsive audits

Proactively evaluates services
to improve equitable delivery

under Levels 1 and 2
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Indicators

f)

Role models
sound
understanding
of the social
determinants of
health, how these
impact on the
achievement of
Whanau Ora for
Maori clients and
their whanau.

Actively seeks
out opportunities
to empower
whanau to draw
on existing
capabilities

and strengths

to resolve their
health and
wellbeing issues,
with coordinated
support from

a range of
providers.

Examples of Application

Improves access through
implementing specific
initiatives and or practices
within the workplace
Develops/implements care
delivery frameworks which
are whanau centered or
which place whanau at the
center of care delivery
Practice focuses on the whole
whanau rather than the
individual to achieve best
possible health outcomes
Provides education and
encouragement to peers and
colleagues to ensure Whanau
Ora approaches are inherent
in practice

Represents the Practice
view on local, regional and
national strategic groups

Is a strong advocate locally,
regionally and nationally in
supporting the achievement
of Whanau Ora

Resources Available

« Refer to resource sections
under Levels 1 and 2

Is committed

to supporting
future workforce
development
opportunities for
Maori cultural
responsiveness
within the
workplace and
sector.

Actively promotes
maintenance of a Maori
culturally responsive
workforce, locally, regionally
& nationally

Role models leadership in
Maori cultural responsiveness
in practice

Is active within Maori
networks

Takes a leadership role to
ensure learning activities
occur

« Refer to resource sections
under Levels 1 and 2
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GLOSSARY

Key Terms & Concepts Definition

Aotearoa A Maori name for New Zealand

Hapu A clan or family group of the same Iwi linked to a common
ancestor

Hauora Health, healthy

He Korowai Oranga

New Zealand Maori Health Strategy

Iwi

Tribe, kinfolk of same lineage. A group of the same
ethnicity.

Kanohi ki te kanohi

Translates to mean ‘face to face’. In the Maori world,
credibility is to speak with someone in person has more
credence.

Karakia

An incantation, a prayer or blessing to properly
acknowledge every important matter of life

Kaumatua/Kuia

Male elder/female elder

Kawa Whakaruruhau

Overarching protocol

Knowledge & Skills
Framework

The Health Care Development (HCD) Interdisciplinary
Knowledge and Skills Framework (IKSF) describes the
knowledge and skills that health care staff need to apply
in their work in order to deliver quality services. The IKSF
is made up of 5 DIMENSIONS: Core, Health and Wellbeing,
Clinical Specific, Information and Knowledge, and
Transformational Clinical Leadership and Management.
The Maori Cultural responsiveness in health care practice
competencies are part of the Core Dimension.

Marae

A court yard/terrace site for Maori ritual practices

Mauri Ora Associates

A Maori-owned and led health consultancy whose aim is to
elevate indigenous development and improve the delivery
of culturally appropriate services to Maori

Mihimihi To greet or acknowledge someone or something
NO hea koe? Translates to mean ‘Where are you from’?
Noho Marae To reside upon the marae

Oranga Pumau

The MidCentral DHB Maori Health Strategy

Powhiri

A formal welcome of ceremonial procedure

Rongoa

Traditional Maori forms of healing

Roopu Hauora

A health group

Tanenuiarangi

An eponymous ancestor of the Maori and forebear of the
Rangitane people
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Key Terms & Concepts Definition

Tangata Whenua

An indigenous person or native of a country

Te Ao Maori

The world of the Maori (includes Maori worldview)

Te Ara Poutama

A Reference Book of Pharmaceutical Management Agency
(PHARMAC)

Te Korowai Aroha

A recognised authority in the field of indigenous education
and training

Te Manawa

The local Maori cultural centre where art, history and
science themes are exhibited

Te Pae Mahutonga

A Maori Model of Health

Te Rau Matatini

National Maori Mental Health Workforce Development
Organisation

Te Reo

The Maori language

Te Reo me ona Tikanga

The Maori language and its conventions

Te Tiriti o Waitangi

The Treaty of Waitangi. Founding document of the nation
of New Zealand.

Te Wananga o Aotearoa

Name of a Maori University

Te Wananga o Raukawa

Name of a Maori University

Te Whare Rapuora

The Maori Health Unit based at MidCentral Health Hospital

Te Whare Tapa Wha A Maori Model of Health
Te Wheke A Maori Model of Health
Tikanga Faithful appropriate processes and procedures of the Maori

Tino Rangatiratanga

Maori self determination, Maori independence

Tuakana/Teina

Older brother of a male, older sister of a female

TUHANZ

A Treaty Understand of Hauora in Aotearoa New Zealand

Turanga Kaupapa

Atool developed by Nga Maia for use by Health professionals
and whanau to consider aspects of Maoritanga that they
may wish to encompass in their care plan

Waiata

To sing or perform a song or chant

Whakapai Hauora

Name of Rangitane o Manawatu Iwi Health Provider

Whakapapa Family tree, or ones genealogy. May also mean ‘to provide
or outline the history of someone or something’.

Whakatataka Tuarua The National Maori Health Action Plan outlining the
implementation of He Korowai Oranga

Whakatau An informal acknowledgement of welcome
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Key Terms & Concepts Definition

Whakawhanaungatanga | To build relations

Whanau A unit of the same Hapu descent. May also be based on
collaborative collective interests, reciprocal ties and
ongoing cooperative relationships.

Whanau Ora An approach to support Whanau to achieve fullness of
health and wellbeing within Te Ao Maori and New Zealand
Society as a whole
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Permission to reprint this booklet must be sought from:
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