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Palmerston North 
Hospital Department/
Service Map
For paid car parking options, please 
view the Palmerston North Hospital 
Car Parking Map.
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Palmerston North Hospital Map Legend – sorted alphabetically 
No  Service Floor 
27  Acute Medical Clinic Ground floor 
5  Alcohol & Other Drug Services Ground floor & 1st 
2  Allied Laundry Ground floor 
27  Ambulatory Care Reception A Ground floor 
27  Ambulatory Care Reception B Ground floor 
25 C Antenatal Clinic Ground floor 
17  Biomedical Technicians Ground floor 
19  Blood Transfusion Services Ground floor & 1st 
23  Board Office Ground floor 
15  Boiler House Ground floor 
26  Cafe D’Oro Ground floor 
27  Cardiology Clinic Ground floor 
27  Cardiothoracic Clinic Ground floor 
26  Central Enquiries Ground floor 
30  Central Referrals Ground floor 
23  CEO’s Department Ground floor 
6  Cervical Screening 1st floor 
28  Chapel Ground floor 
8  Child Development Service Ground floor 
8  Child, Adolescent & Family Mental 

Health Services 
1st floor 

25 C Children’s Assessment Unit Ground floor 
25 C Children’s Clinic Ground floor 
25 C Children’s Ward Ground floor 
19  Clinical Haematology 1st floor 
26  Clinical Library 1st floor 
22  Clinical Quality/Service Improvement Ground floor 
21 e Clinical Records Ground floor 
25 B Colposcopy Clinic 1st floor 
22  Commercial Support Services Ground floor 
23  Communications Ground floor 
10  Community Mental Health Ground floor 
33  b Community Paediatrics Ground floor 
21 e Computed Tomography (CT 

Scanning) 
Ground floor 

23  Contracts 1st floor 
21 b Coronary Care (Ward 28) 4th floor 
21 b Coronary Care Unit 4th Floor 
23  Corporate Services 1st floor 
17  Credit Union 1st floor 
22  Customer Relations Co-ordinator Ground floor 
21 c Day of Surgery Admissions 1st floor 
25 B Delivery Suite 1st floor 
27  Dental Clinic Ground floor 
27  Dermatology Clinic Ground floor 
33  a Diabetes Lifestyle Centre Ground floor 
27  Diabetic/Thyroid Clinic Ground floor 
16  Dietitians 1st floor 
16  Distribution Centre Ground floor 
12  District Nurses Ground floor 
27  Ear Nose & Throat Clinic Ground floor 
9  Education Centre Ground floor 
24 b&c ElderHealth (Star Wards 1 & 2) Ground floor 
30  ElderHealth Administration Ground floor 
29  ElderHealth Gymnasium Ground floor 
30  ElderHealth Outpatient & 

Community Services 
Ground floor 

26  Emergency Department Ground floor 
33  c Emergency Operations Centre Ground floor 
22  Employee Relations 1st floor 
26  ENT Surgeon’s Office 1st floor 
27  Eye Clinic Ground floor 
25 B Fertility Clinic 1st floor 
23  Finance 1st floor 
1  Funding Division Ground floor 
23  Funding Division Ground floor & 1st 
26  Gastroenterology Department 1st floor 
26  General Surgeon’s Office 1st floor 
25 C Gynaecology Clinic Ground floor 
32   Helicopter Hangar Ground floor 
20  Hospital Coordination Unit Ground floor 
26  Hospital Pharmacy (public chemist) Ground floor 
17  Housekeeping 1st floor 
22  Human Resources Ground floor & 1st 
21 a ICU/Anaesthetics (Ward 30) 5th floor 
22  Infection Control 1st floor 
3  Information Systems Ground floor 
1  Kahikatea House  
8  Kauri House  
16  Kitchen 1st floor 
4  Konini House  
12  Kowhai House  
2  Laundry Service (Allied Laundry) Ground floor 
26  Lecture Theatre 1st floor 
16  Lookout Café 1st floor 
21 e Mail Room Ground floor 
14  Maintenance Workshops Ground floor 
21 e Mammography Ground floor 
16  Materials Management Ground floor 
25 A Maternity Ward 2nd flour 

No  Service Floor 
21 e Med Lab 1st floor 
26  Medical Administration Office 1st floor 
26  Medical Assessment & Planning Unit Ground floor 
27  Medical Clinic Ground floor 
21 e Medical Imaging (X-Ray) Ground floor 
21 c Medical Inpatient Services (Ward 26) 3rd floor 
31   Medical Museum Ground floor 
27  Medical Typists Ground floor 
21 h Medical Ward (Ward 25) 3rd floor 
4  Mental Health Administration Ground floor & 1st 
24 d Mental Health Service (Acute 

Inpatient-Ward 21) 
Ground floor 

17  Mortuary Basement 
18  MRI (Palmerston North X-Ray) Ground floor 
25 b Neonatal Unit 1st floor 
27  Neurology Clinic Ground floor 
5  Nikau House  
33   Northside Ground floor 
21 e Nuclear Medicine Ground floor 
1  Nursing – Practice Development Ground floor 
22  Nursing Department 1st floor 
22  Occupational Health Unit Ground floor 
29  Occupational Therapy Ground floor 
21 i Oncology Day Unit 2nd floor 
21 i Oncology Unit ( Ward 23) 2nd floor 
21 e Operating Theatres 1st floor 
26  Oral Surgeon’s Office 1st floor 
11  Oranga Hinengaro - Maori Mental 

Health Services 
Ground floor & 1st 

26  Orthopaedic Clinic Ground floor 
21 d Orthopaedic Ward (Ward 24) 2nd floor 
27  Pain Clinic Ground floor 
23  Payroll Ground floor 
16  Pharmacy (Palmerston North Hospital 

clients and patients) 
Ground floor 

29  Physiotherapy Ground floor 
16  Planning & Performance Unit 1st floor 
27  Podiatry Clinic Ground floor 
30  Psychology Ground floor 
12  Public Health Services 1st floor 
7  Public Health Unit Ground floor & 1st 
21 e Radiation Therapy 1st floor 
7  Rata House  
30  Rehabilitation & Therapy and Allied 

Health Administration 
Ground floor 

29  Rehabilitation Gymnasium Ground floor 
29  Rehabilitation Pool Ground floor 
24 a&b Rehabilitation Unit (Star Ward 3) Ground floor 
26  Renal Unit 1st floor 
27  Respiratory Clinic Ground floor 
27  Rheumatology Clinic Ground floor 
6  Rimu House  
23  Risk Management 1st floor 
33  c Risk Management Ground floor 
26  RMO Co-ordinator’s Office 1st floor 
26  RMO Lounge 1st floor 
10  Ruahine House  
6  Sexual Health Ground floor 
34  Social Club Rooms Ground floor 
30  Social Work Ground floor 
30  Speech Therapy Ground floor 
20  Staff Bureau Ground floor 
30  Star Centre Reception Ground floor 
24 a&b Star Ward 3 – Rehabilitation Unit Ground floor 
24 b&c Star Wards 1 & 2 – ElderHealth  Ground floor 
21 e Sterile Services 1st floor 
27  Surgical Clinic Ground floor 
26  Surgical Registrar’s Office 1st floor 
26  Surgical Secretary’s Office 1st floor 
21 f Surgical Ward (Ward 29) 5th floor 
13  Te Whare Rapuora Ground floor 
21 e Telephone Exchange Ground floor 
27  Thyroid Clinic Ground floor 
11  Totara House  
20  Transitory Care Unit Ground floor 
26  Travel Services (BTI NZ) Ground floor 
21 e Ultrasound Ground floor 
26  Urologist’s Office 1st floor 
27  Urology Clinic Ground floor 
24 d Ward 21 (Acute Mental Health) Ground floor 
21 i Ward 23 – Oncology Unit 2nd floor 
21 d Ward 24 – Orthopaedics 2nd floor 
21 h Ward 25 – Medical 3rd floor 
21 c Ward 26 – Medical Inpatient Services 3rd floor 
21 g Ward 27 – Surgical Inpatient Services 4th floor 
21 b Ward 28 – Coronary Care Unit 4th floor 
21 f Ward 29 – Surgical Inpatient Services 5th floor 
21 a Ward 30 – ICU/Anaesthetics 5th floor 
26  Welfare Office Ground floor 
21 e X-Ray (Medical Imaging) Ground floor 



Palmerston North Hospital Map Legend – sorted numerically 
No  Service Floor 
1  Funding Division Ground floor 
1  Kahikatea House  
1  Nursing – Practice Development Ground floor 
2  Allied Laundry Ground floor 
2  Laundry Service (Allied Laundry) Ground floor 
3  Information Systems Ground floor 
4  Konini House  
4  Mental Health Administration Ground floor & 1st 
5  Alcohol & Other Drug Services Ground floor & 1st 
5  Nikau House  
6  Cervical Screening 1st floor 
6  Rimu House  
6  Sexual Health Ground floor 
7  Public Health Unit Ground floor & 1st 
7  Rata House  
8  Child Development Service Ground floor 
8  Child, Adolescent & Family Mental 

Health Services 
1st floor 

8  Kauri House  
9  Education Centre Ground floor 
10  Community Mental Health Ground floor 
10  Ruahine House  
11  Oranga Hinengaro - Maori Mental 

Health Services 
Ground floor & 1st 

11  Totara House  
12  District Nurses Ground floor 
12  Kowhai House  
12  Public Health Services 1st floor 
13  Te Whare Rapuora Ground floor 
14  Maintenance Workshops Ground floor 
15  Boiler House Ground floor 
16  Dietitians 1st floor 
16  Distribution Centre Ground floor 
16  Kitchen 1st floor 
16  Lookout Café 1st floor 
16  Materials Management Ground floor 
16  Pharmacy (Palmerston North Hospital 

clients and patients) 
Ground floor 

16  Planning & Performance Unit 1st floor 
17  Biomedical Technicians Ground floor 
17  Credit Union 1st floor 
17  Housekeeping 1st floor 
17  Mortuary Basement 
18  MRI (Palmerston North X-Ray) Ground floor 
19  Blood Transfusion Services Ground floor & 1st 
19  Clinical Haematology 1st floor 
20  Hospital Coordination Unit Ground floor 
20  Staff Bureau Ground floor 
20  Transitory Care Unit Ground floor 
21 e Clinical Records Ground floor 
21 e Computed Tomography (CT 

Scanning) 
Ground floor 

21 b Coronary Care (Ward 28) 4th floor 
21 b Coronary Care Unit 4th Floor 
21 c Day of Surgery Admissions 1st floor 
21 a ICU/Anaesthetics (Ward 30) 5th floor 
21 e Mail Room Ground floor 
21 e Mammography Ground floor 
21 e Med Lab 1st floor 
21 e Medical Imaging (X-Ray) Ground floor 
21 c Medical Inpatient Services (Ward 26) 3rd floor 
21 h Medical Ward (Ward 25) 3rd floor 
21 e Nuclear Medicine Ground floor 
21 i Oncology Day Unit 2nd floor 
21 i Oncology Unit ( Ward 23) 2nd floor 
21 e Operating Theatres 1st floor 
21 d Orthopaedic Ward (Ward 24) 2nd floor 
21 e Radiation Therapy 1st floor 
21 e Sterile Services 1st floor 
21 f Surgical Ward (Ward 29) 5th floor 
21 e Telephone Exchange Ground floor 
21 e Ultrasound Ground floor 
21 i Ward 23 – Oncology Unit 2nd floor 
21 d Ward 24 – Orthopaedics 2nd floor 
21 h Ward 25 – Medical 3rd floor 
21 c Ward 26 – Medical Inpatient Services 3rd floor 
21 g Ward 27 – Surgical Inpatient Services 4th floor 
21 b Ward 28 – Coronary Care Unit 4th floor 
21 f Ward 29 – Surgical Inpatient Services 5th floor 
21 a Ward 30 – ICU/Anaesthetics 5th floor 
21 e X-Ray (Medical Imaging) Ground floor 
22  Clinical Quality/Service Improvement Ground floor 
22  Commercial Support Services Ground floor 
22  Customer Relations Co-ordinator Ground floor 
22  Employee Relations 1st floor 
22  Human Resources Ground floor & 1st 
22  Infection Control 1st floor 
22  Nursing Department 1st floor 
22  Occupational Health Unit Ground floor 
23  Board Office Ground floor 

No  Service Floor 
23  CEO’s Department Ground floor 
23  Communications Ground floor 
23  Contracts 1st floor 
23  Corporate Services 1st floor 
23  Finance 1st floor 
23  Funding Division Ground floor & 1st 
23  Payroll Ground floor 
23  Risk Management 1st floor 
24 b&c ElderHealth (Star Wards 1 & 2) Ground floor 
24 d Mental Health Service (Acute 

Inpatient-Ward 21) 
Ground floor 

24 a&b Rehabilitation Unit (Star Ward 3) Ground floor 
24 a&b Star Ward 3 – Rehabilitation Unit Ground floor 
24 b&c Star Wards 1 & 2 – ElderHealth  Ground floor 
24 d Ward 21 (Acute Mental Health) Ground floor 
25 C Antenatal Clinic Ground floor 
25 C Children’s Assessment Unit Ground floor 
25 C Children’s Clinic Ground floor 
25 C Children’s Ward Ground floor 
25 B Colposcopy Clinic 1st floor 
25 B Delivery Suite 1st floor 
25 B Fertility Clinic 1st floor 
25 C Gynaecology Clinic Ground floor 
25 A Maternity Ward 2nd flour 
25 b Neonatal Unit 1st floor 
26  Cafe D’Oro Ground floor 
26  Central Enquiries Ground floor 
26  Clinical Library 1st floor 
26  Emergency Department Ground floor 
26  ENT Surgeon’s Office 1st floor 
26  Gastroenterology Department 1st floor 
26  General Surgeon’s Office 1st floor 
26  Hospital Pharmacy (public chemist) Ground floor 
26  Lecture Theatre 1st floor 
26  Medical Administration Office 1st floor 
26  Medical Assessment & Planning Unit Ground floor 
26  Oral Surgeon’s Office 1st floor 
26  Orthopaedic Clinic Ground floor 
26  Renal Unit 1st floor 
26  RMO Co-ordinator’s Office 1st floor 
26  RMO Lounge 1st floor 
26  Surgical Registrar’s Office 1st floor 
26  Surgical Secretary’s Office 1st floor 
26  Travel Services (BTI NZ) Ground floor 
26  Urologist’s Office 1st floor 
26  Welfare Office Ground floor 
27  Acute Medical Clinic Ground floor 
27  Ambulatory Care Reception A Ground floor 
27  Ambulatory Care Reception B Ground floor 
27  Cardiology Clinic Ground floor 
27  Cardiothoracic Clinic Ground floor 
27  Dental Clinic Ground floor 
27  Dermatology Clinic Ground floor 
27  Diabetic/Thyroid Clinic Ground floor 
27  Ear Nose & Throat Clinic Ground floor 
27  Eye Clinic Ground floor 
27  Medical Clinic Ground floor 
27  Medical Typists Ground floor 
27  Neurology Clinic Ground floor 
27  Pain Clinic Ground floor 
27  Podiatry Clinic Ground floor 
27  Respiratory Clinic Ground floor 
27  Rheumatology Clinic Ground floor 
27  Surgical Clinic Ground floor 
27  Thyroid Clinic Ground floor 
27  Urology Clinic Ground floor 
28  Chapel Ground floor 
29  ElderHealth Gymnasium Ground floor 
29  Occupational Therapy Ground floor 
29  Physiotherapy Ground floor 
29  Rehabilitation Gymnasium Ground floor 
29  Rehabilitation Pool Ground floor 
30  Central Referrals Ground floor 
30  ElderHealth Administration Ground floor 
30  ElderHealth Outpatient & 

Community Services 
Ground floor 

30  Psychology Ground floor 
30  Rehabilitation & Therapy and Allied 

Health Administration 
Ground floor 

30  Social Work Ground floor 
30  Speech Therapy Ground floor 
30  Star Centre Reception Ground floor 
31   Medical Museum Ground floor 
32   Helicopter Hangar Ground floor 
33  b Community Paediatrics Ground floor 
33  a Diabetes Lifestyle Centre Ground floor 
33  c Emergency Operations Centre Ground floor 
33   Northside Ground floor 
33  c Risk Management Ground floor 
34  Social Club Rooms Ground floor 




