CHEMOTHERAPY
General Information Booklet

Regional Cancer Treatment Service (RCTS)

– page 1 –

– page 2 –

CONTENTS
Introduction
Parking
Palmerston North Hospital Map
Cancer and Chemotherapy
The Chemotherapy Team
Appointments
Chemotherapy Treatment
Ward 23
Travelling from Out of Town
Support Services
Possible Questions
Notes & Questions
Medications
Additional Information

– page 3 –

4
4
5
6
8
10
11
12
14
16
19
20
21
23

INTRODUCTION

This booklet is designed to give
you, your friends, and your
family an overview of Medical
Oncology Day Ward (MODW)
and Ward 23 and the services
available. We hope that the
information provides answers
to some of the questions you
may have. The staff and service
providers are here to assist
you in your cancer treatment
journey, and to make it as

easy and comfortable for you
as possible. If you have any
problems, concerns or questions
along the way, you are always
welcome to ask for help. We
have left a blank page at the end
of this booklet entitled “Notes
& Questions”, for you to write
down questions you may want
to ask the next time you see your
health care professional.

PARKING
Patients staying more than three weeks are entitled to a parking card
giving one free exit per day.
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CANCER AND CHEMOTHERAPY
WHAT IS CANCER?
Cancer is a disease of the body’s cells. Healthy
cells of the body grow in predictable patterns.
As they wear out, they are replaced in an
orderly manner by just the right number of new
healthy cells. Cancer occurs when abnormal
cells in the body multiply at an uncontrollable
rate. These cancerous cells grow at such speed
that your body cannot properly deal with them,
and can form a lump or tumour.
There are many
different types of
cancers. What type
of cancer you have
depends on the area
of the body that the
abnormal cells are
from. Each type of
cancer has its own
characteristics.
Metastases occur
when some of the
cancer cells detach
themselves from the
tumour and move,
via the bloodstream
or lymphatic system,
to other parts of
the body where
they begin to form
further tumours.
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WHAT IS
CHEMOTHERAPY?
Chemotherapy is the
delivery of medication
into the body.
Chemotherapy kills
cancer cells but can also
damage normal cells
in the treatment. It is
therefore important
that the chemotherapy
is carefully planned to
ensure that treatment
is adequate, while
minimising the
side effects.
The type of chemotherapy
that will be used for your
treatment depends on
many factors.
For some types of cancer,
chemotherapy is the
only treatment given,
but it can be used in
conjunction with other
forms of treatment
such as surgery or
radiation therapy.
Some chemotherapy
drugs are also used
for some non-cancer
treatments. Your doctor
and nurse will explain
your treatment to you.

HOW DOES
CHEMOTHERAPY
WORK?
Chemotherapy works
by damaging cancer
cells when they divide.
Normal cells suffer from
chemotherapy damage as
well, but not to the same
extent, and the damage
can be repaired more
easily. Chemotherapy
is used in such a way
as to maximise cancer
cell damage without
producing excessive
damage to normal cells.
Treatment is usually given
in cycles over a period
of weeks. By spreading
the treatment out over
time, greater effect is had
on the cancerous cells
as they are in a different
stage of the cell cycle at
each appointment. The
break before the next
treatment gives normal
cells a chance to repair.
Each treatment course
is designed for the
individual and can
vary in length from
days to weeks.
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THE CHEMOTHERAPY TEAM
The chemotherapy team is made up of a large group of people who work
closely together. If you have any questions or concerns, please feel free to
approach any one of our team members.

ADMINISTRATION STAFF
These are the people that you will have first contact with on your referral and
arrival to the ward or clinic or treatment unit. Administration staff will organise
your appointments and general enquiries.

MEDICAL ONCOLOGISTS/HAEMATOLOGIST/SPECIALIST
This is your primary consultant who plans your treatment and is responsible for
the management of your care.

CLINICAL NURSE SPECIALISTS
The clinical nurse specialist (CNS) works closely with the treatment team to
ensure your journey is well coordinated within Ward 23 and the clinic/treatment
units. You may see the CNS if you have specific needs that take time to resolve or
you have treatment that needs close assessment in order to prevent admission.
You will be provided with
contact details for the CNS.

REGISTERED NURSES
Registered nurses deliver your
treatment as prescribed by your
doctor. The team of nurses work
closely together to administer
the treatment as well as support
you through with managing side
effects. Registered nurses initiate referrals to other supportive services you might
need, eg dietitian, social worker or cancer psychology service. Registered nurses
will also assist with personal cares as necessary while in the ward or treatment area.
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REGISTRARS
Registrars work closely with your consultant to
support you through treatment. In clinic or in
the ward you may see either your consultant or
the registrar.

CARE ASSISTANTS
The care assistant assists the registered nurses
with a range of tasks around the clinic area.

CHARGE NURSE
The charge nurses manage the day to day
running of the ward/unit and are available to
discuss any specific needs you may have during
your treatment.

PHARMACISTS
Pharmacists prepare your chemotherapy,
ready for administration. If you are on oral
chemotherapy, you will also see pharmacists
when you pick up your prescription from the
hospital pharmacy (which is located near the
MRI facility). They are able to educate you on
possible side effects of your treatment.

ORDERLIES
Orderlies manage transfers around the hospital
as necessary.

STUDENT NURSES
MidCentral Health is a training hospital and
students are required to spend time in the hospital
setting. There may be a student involved in your
care. The student will always be under supervision.
Any student involved in your care will introduce
his/herself to you prior to assisting with your care.
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APPOINTMENTS
NEW PATIENT CLINIC
Each person referred to the medical oncologist/
haematologist by a surgeon/GP/other specialist, will
attend a new patient clinic for assessment and decision
regarding treatment options.
Your medical history and recent investigations will be
discussed with you and your family/support persons.
Chemotherapy treatment options will be explained
and discussed with you to assist you with making an
informed decision. Consent is obtained at this time.

CHEMOTHERAPY CLINIC
Once a decision is made with you to proceed with
chemotherapy, an appointment will be made to
attend a chemotherapy clinic in order to prescribe the
chemotherapy treatment. You will receive verbal and
written information regarding your chemotherapy
treatment. You will be regularly reviewed by medical
staff during your treatment.

FOLLOW-UP CLINICS
These clinics are held for patients who have completed
their chemotherapy treatment and are now on
surveillance from their specialist. Not all patients
require follow-up.
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CHEMOTHERAPY TREATMENT
When you begin your
outpatient treatment, the
nurse treating you will
introduce his or herself
and bring you through to
the treatment room. We
recommend that you bring a
support person with you for
your initial education and
request you limit that support
person to one only during the
your treatment.
Education will be given by a
registered nurse, to discuss
the possible side effects
and management of the
treatment. This will assist
you to understand how you
should take your pre and
post treatment medications
to reduce side effects. Your
consent to treatment will
be sought.
An intravenous cannula
(IV drip) will be inserted for
the length of treatment will
depend on the chemotherapy
prescribed. If you feel unwell
at anytime during your
treatment please alert a nurse.
At the end of your treatment,
your nurse will ensure that you
have your next appointment
and blood forms. You should
also have contact numbers to
call if you have any questions

or are worried about how you are feeling. There may
be many people being treated at the same time as
you. Due to space and privacy issues, we are unable
to accommodate more than one support person in
the treatment room. Support people are welcome to
wait in the waiting room/lounge where coffee and tea
facilities are provided. No babies/children are allowed
in the treatment area.
You are able to eat and drink during your treatment.
We recommend that you bring in drinks and snacks
as these are not provided in the unit. Tea and coffee
service are provided at morning tea and afternoon tea
time. Your support person may enter the unit to bring
you tea and coffee outside these times.
Prior to each cycle of treatment you will be reviewed
by a doctor. It is important to discuss any side effects
with the doctor. Please ask for repeats of medication at
this time. If this is not done, you will have to go to your
General Practitioner to get the required scripts.
At the end of your treatment, you may be booked for
a follow up appointment with your specialist or with
your surgeon.
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MEAL TIMES

WARD 23

(APPROXIMATE TIMES ONLY)

Ward 23 is the home ward for the Regional
Cancer Treatment Service which includes
Medical Oncology, Radiation Oncology and
Haematology and cares for patients during the
inpatient phase of their treatment and recovery.
Your nurse will discuss and plan your care in
partnership with you and your family, including
planning for your discharge with referrals to
outside support agencies, eg district nurses.

ON ARRIVAL
Please report to the reception area in the
middle of the ward. The receptionist will assist
you as you may be required to have a blood test,
chest x-ray or other tests upon your arrival. You
will also be asked for your details; for example
address, next of kin and contact phone numbers.

TELEPHONES
There is a phone point at each bedside and
a phone in each room. These phones are on
a “party line” and are used by up to seven
patients so we ask that you keep phone calls
to 10–15 minutes.

Breakfast 7.30am
Dinner 5.30pm

Lunch 12.30pm

Hot beverages are provided at
breakfast, morning tea, afternoon
tea and supper. You are very
welcome to make your own
outside of these times. There is a
kitchenette available in the lounge
for patient use.

PERSONAL CLOTHES WASHING
The ward has a washing machine
and dryer for patient use but we
do ask that if you have relatives or
friends in Palmerston North that
they attend to your laundry for you.
We are only able to put through a
limited amount each day.

NEWSPAPERS
Some copies of the newspapers
within our service area are available
in the ward lounge. If you would
like your own personal copy, the
Evening Standard and the Dominion
have sellers come to the ward.

DISCHARGE
Your discharge is planned from your
admission in consultation with you,
your nurse, doctor, social worker
and other members of the multidisciplinary team.
Should you have any concerns
about your discharge, a member of
your team will be happy to discuss
them with you and ensure any care
required after your discharge is
referred to the appropriate services.
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ONCOLOGY PHONE NUMBERS
• Day Ward Reception ph (06) 350 8130 •
• After hours phone (06) 356 9169 and ask for Ward 23 •

CELLPHONES
Cell phones may be used in the hospital,
except within two metres of electronic medical equipment.

ROOF GARDEN AND BALCONY
This facility has been made possible through donated funds from the
Radiotherapy and Oncology Trust. The balcony is accessed through the lounge
and it is available to you and your visitors. Please take care to keep this area
clean and free of litter so you and others may enjoy this fabulous facility.
This is a smokefree area.
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TRAVELLING FROM OUT OF TOWN
SHUTTLE SERVICE
For patients who are from outside
Palmerston North, there is a shuttle service
provided by the Cancer Society. This is for
patients from Hawke’s Bay and Taranaki.
If you choose to use the shuttle, please
inform the receptionist on your first day of
treatment. Appointment times may not be
ideal for travelling home on the weekends
with the Shuttle Service. As a result, travel
on the shuttles may not always be possible.

TIMES
The shuttle times are as follows and will not
leave before these times:
Hawke’s Bay:
• Leave Palmerston Nth on Fri by 1.30pm.
• Arrive Palmerston Nth on Mon at 11.30am.
Taranaki:
• Leave Palmerston Nth on Fri at midday.
• Arrive Palmerston Nth on Mon at midday.
Please do not book your shuttle or weekend
transport until you have your appointments.

VOLUNTEER
DRIVERS
If you are staying at
home during your
treatment, and are
unable to drive yourself
to your appointment,
you may be eligible to
use the volunteer driver
service. Co-ordinated
by the Cancer Society,
a volunteer will take
you to your treatment
appointment and
home again.
The volunteer driver
service is available in
the following locations:
Palmerston North, Levin,
Foxton, Shannon, Otaki,
Feilding, Sanson and
Whanganui. A Health
Shuttle also operates daily
from Dannevirke, Levin,
Wanganui and Pahiatua.

MORE INFORMATION

CONTACT DETAILS
• Manawatu Cancer Society (06) 356 5355
• Taranaki Cancer Society (06) 757 3006.
• Hawke’s Bay Cancer Society (06) 876 7638.
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If you wish to find
out more about the volunteer
driver or health shuttle
service, please ask the
receptionist (06) 350 8130.

TRAVEL ASSISTANCE
If you live out of town, you may be entitled to a travel allowance.
These forms are held at the Welfare Office near the main reception at
the entrance of the hospital. Whether you are entitled to assistance
depends upon a number of factors, and any queries should be directed
towards the Welfare Officer or Social Worker. Please bring the
form with you to your initial consultation for the medical officer
to complete and then present to the receptionist at each visit for
validation of attendance.

OZANAM HOUSE
Palmerston North Hospital provides cancer services to many areas
within the lower North Island. Ozanam House is funded and managed
by the Cancer Foundation and provides accommodation for patients
and their carer for the duration of treatment if they are in a designated
out of town area. It is often referred to as a “home away from home”.
Guests are encouraged to treat the house as their own home. Bookings
for Ozanam House are made by individual patients applying through
their Welfare Office within their own regional hospital who will then
liaise with the booking coordinator in Palmerston North Hospital.
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SUPPORT SERVICES
CANCER PSYCHOLOGY
SOCIAL
WORKER
A social worker
is available to
provide:
• Support and
advocacy;
financial
information;
patient and
family support
and counselling;
crisis
intervention;
links with
community
services locally
and in other
regions.
CONTACT: By
telling the nurse
or doctor in the
clinic you would
like to see a
social worker.

The Cancer Psychology staff can help people
improve their coping abilities by using psychological
techniques to:
• Make decisions & solve problems; manage stress
levels; reduce symptoms like pain, anticipatory nausea
& panic attacks; recognise & address any fears,
anxiety or depression they might be experiencing;
improve relationship skills; build support networks;
improve self-esteem & self-image; acquire information
or decrease information overload; assist with
meaning, purpose, wairua, & spiritual concerns.
Free and confidential service.
CONTACT: By telling the nurse you would like to speak
to a psychologist.

TE WHARE RAPUORA
This is the Maori Health Unit which is accessible
for people of all cultures.
• They provide short term Marae style
accommodation for whanau of patients who have
critically/terminally ill patients in hospital and
who live outside the MidCentral DHB catchment
area. This is located at Gate 1, off the Heretaunga
Street Entrance. It’s facilities consist of a kitchen,
dining and reception area and a wahi moe which
can sleep up to 25 people.
CONTACT: Contact hours are 8:30am to 3:30pm,
Monday to Friday, excluding statutory holidays.
You may contact the unit directly on (06) 350
8210 or by letting the nurse know that you wish
to use this facility and they can arrange for initial
enquiries for you.
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CANCER
SUPPORT
NURSES
These nurses provide:
• A free service
in the community
delivering education,
support, and coordination of care to
both individuals and
their family/whanau
who have been
diagnosed with, or at
high risk of cancer.
CONTACT: Through
your GP, or through
your local Cancer
Society or RCTS staff.

DIETITIAN
A dietitian is available, where
necessary to offer advice on:
• Healthy eating; weight
maintenance; nausea; poor
appetite; sore mouth &
swallowing difficulties; taste
changes; constipation, diarrhoea
& light diets; management
of PEG; nutritional drink
supplements.
Please ask a nurse or doctor in the
clinic to contact the dietitian.

CANCER SOCIETY
The Cancer Society of New
Zealand, Manawatu Centre Inc,
is located at Addis House, 135
Ruahine Street, Palmerston
North. It offers information and
support programmes such as:
• Yoga; massage; Look Good
Feel Better programme;
volunteer driver; a “Living with
Cancer” course; meditation
courses; home & hospital visiting
services; Cancer Connect
– a telephone peer support
programme; breast prosthesis
fitting; breast cancer support
group; lymphoedema support
group; a men’s support group.
CONTACT: The Cancer Society is
located throughout NZ. To locate
the Cancer Society closest to you,
call their support and information
line 0800 CANCER (226 237).
For privacy reasons, the Cancer
Society cannot contact you, so
they ask you to make first contact.
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MAORI CANCER
COORDINATION SERVICE
Maori Cancer Coordinators offer a
free service to work alongside you
and your whanau to ensure the best
possible cancer support is provided.
Maori Cancer Coordinators can
manaaki you by:
• accessing additional support
services such as home
improvements, care giving,
respite care, support to stop
smoking and advocacy support
with Government departments,
including Work & Income and
Housing New Zealand.
• improving communication to ensure
you receive and understand the best
information available about cancer and
treatment options.
• supporting you and your whanau
wherever you feel comfortable such as
in your home, at the hospital or at your
doctors or at your marae.
• improving your quality of life to give
you the best outcome to achieve total
wellbeing.
• raising awareness about health services
in the community, highlighting early
detection and promoting a healthy lifestyle.
• provide support for appointments, access
to education programmes, find answers
to your questions and good self help
information.
Within the MDHB area this service is
provided by four coordinators based in
Palmerston North, Manawatu, Tararua and
Horowhenua. Coordinators work for Iwi and
Maori Health Providers in the community.
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POSSIBLE QUESTIONS
Sometimes it is difficult to remember the questions you want to ask when
speaking to your doctor. It may be helpful to write them down beforehand.
Some questions you may like to ask are:

• What is the complete list of treatment options for this disease?
• What will the treatment involve physically?
• Why is this treatment being recommended instead of other options?
• What is the best possible outcome of this treatment?
• Will using this treatment now affect my options for other treatment later?
• What is likely to happen if I do not undergo this recommended treatment?
• Will I be able to carry on with my normal life when I’m not at the hospital?
• What side effects can I expect?
• How long after my treatment ends will it take for the side effects to go?
• Will there be any
permanent damage?
• Will I still be able to
have children?
• Should I keep taking
my usual medicines?
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NOTES & QUESTIONS
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MEDICATIONS

Date:
Name:
Date of Birth:
NHI Number:

Please bring a completed list of your medications with you when you come for
your appointment.
Name of
medication

Strength
and number
of tablets
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Times per day
you take this
medication

Name of
medication

Strength
and number
of tablets
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Times per day
you take this
medication

ADDITIONAL INFORMATION
MIDCENTRAL DHB WEBSITE
www.midcentraldhb.govt.nz/rcts

USEFUL WEBSITES FOR FURTHER INFORMATION
www.ozanamhouse.org.nz
www.cancernz.org.nz
www.massey.ac.nz keyword cancer psychology
www.leukaemia.org.nz
www.canteen.org.nz

FEEDBACK
We encourage your feedback which you can provide through discussion
with MidCentral Health staff providing your care.

– page 23 –

3 May 2016 Comms Ref: 1958

Regional Cancer Treatment Service (RCTS)
Oncology Department

– page 24 –

