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How do you  
contact the team?
Your primary care team may discuss 
the possibility of getting us involved 
with your care. If you say yes, we 
would normally be with you within two 
working days, but often it will be more 
quickly than this. 

If you feel that you would like our input, 
but have not been referred, discuss  
this with a member of the team looking 
after you.

If you still have questions about who we 
are or how we can help, you are welcome 
to contact us through the hospital 
switchboard on pager 153 or 084. 

Other staff in the hospital may also be 
able to answer your questions. 

Feedback
We encourage feedback and assurance is 
given that comments will not adversely 
affect your current or future care. 

You can do this: 

• through discussion with MidCentral 
Health staff providing your care 

• by completing “Tell us what you 
think...” pamphlets available from  
all services 

• by contacting our Customer  
Relations Co-ordinator,  
PO Box 2056, Palmerston North  
or phone (06) 350 8980 

• by contacting a Health and  
Disability Commissioner Advocate, 
phone 0800 112 233.

We would like to acknowledge  
Dr Jonathan Adler, Palliative Care 

Consultant, Capital and Coast  
from whose original work this  

brochure was adapted.

August 2006 
Communications Ref: 1318



Who are the Hospital 
Palliative Care Team?
Our team is made up of a Palliative Care 
Consultant and specialist nurses who 
have been trained in palliative care. 

We do not take over your care but work 
alongside you and your primary hospital 
team during your stay in hospital. We 
also work closely with others who may 
be key to helping you, for example 
social workers, occupational therapists, 
physiotherapists, dieticians, chaplains, 
district nurses and community hospice 
services.

What is  
Palliative Care?
Palliative care aims to support people 
and their families who are dealing 
with life threatening illness. By ‘life 
threatening’ we mean those diseases 
that can’t be cured and that at some 
point may lead to death – be that years, 
months, weeks or days away. 

This includes cancers that can’t be 
cured though may still be responsive to 
drugs or radiation; and other advanced 
diseases such as those of the lung, 
heart, nervous system or kidney that are 
progressing despite maximal medical 
treatment.

Where are we based?
We are based with the Regional Cancer 
Treatment Services at Palmerston North 
Hospital but we work with patients and 
families from all over the hospital. We see 
patients with cancer, and other advanced 
medical conditions such as lung, heart, 
nerve and kidney problems.

What can  
we offer you? 
The Hospital Palliative Care Team can 
often provide valuable input into your 
care, and the care of your family and 
whanau. We may be able to do this by 
providing support, comfort, information 
and expertise in many different situations.

These might include:

PHYSICAl:

•  Times when your illness is causing 
discomfort, for example pain, shortness 
of breath, or nausea and vomiting. We 
can often help ease these symptoms and 
improve your comfort.

EMOTIONAl:

•  When your thoughts and feelings 
are troubling you, having someone 
to help you talk through and address 
these things can often make a major 
difference.

SOCIAl:
• Occasions when your illness may 

be having a big impact elsewhere in 
your life – maybe with your partner, 
children, work or perhaps financial 
affairs. Professional support and advice 
in these situations can often help you 
find solutions and resolve some of your 
concerns. 

OTHER:
• You may also be faced with decisions and 

choices that are confusing or difficult to 
make during your illness. The palliative 
care team may be able to help explain 
things to you, and help you find answers 
that you feel most comfortable with.

SuPPORT AT HOME:
• On leaving hospital you may need 

ongoing support and care. The palliative 
care team is often able to link in with the 
right services for you in your area. For 
many people we see this is the team at 
Arohanui Hospice, or the hospice in your 
area.

END OF lIFE CARE:
• Sometimes a disease progresses despite 

the medical treatments you are receiving. 
When this happens and death is close, it 
is extremely important that you get the 
care you need in the best place for you, 
your family and whanau. If that place is 
hospital, we can support your medical 
and nursing team in achieving this. We 
can also help with planning discharge 
and linking into community services if 
the best place to be is in the community.


